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Statement as of September 30, 2009 of the Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

ASSETS

Current Statement Date 4
1 2 3
Net Admitted December 31
Nonadmitted Assets Prior Year Net
Assets Assets (Cols. 1-2) Admitted Assets
T BONGAS ..ttt nnns | seeennrennes 227,063,593 | ..o | e 227,063,593 | ............. 234,183,111
2. Stocks:
2.1 Preferred SIOCKS. .......coeveivececieeieicteee ettt esse s anans | evessenassaeseeens TATAT | oo | e TAATI | e, 515,259
2.2 COMMON SOCKS.....uceueerrererrereiresessissssssssse st sssssesssssssssesssssssssessasssssessasssnssessessnssnssesses | sesssssessons 287,665,687 | .....coovne 19,401,221 | oo 268,264,466 | ............. 252,141,493
3. Mortgage loans on real estate:
B0 FIISE NS ettt ns | freesee et nse bt en st nnes | sreesebnenesentenensetensesetns | eereeeeentens ettt nanes (0 R
3.2 Other than fiFSt HENS......evueeurereereireere ettt sse st ssentas | eesessessssssnssassasssessastnssns | sessessesssessessasssessessasssnsss | sessssmssesssssessassnnssnssns (0
4. Real estate:
4.1 Properties occupied by the company (less §.......... 0
ENCUMDBIANCES).......vocvevieiecietiee ettt bbb snsesaesnns | evsesnsesseses 22,849,986 |....ocovereirerereieisieieis | e 22,849,986 | ....cccooeee. 21,987,263
4.2 Properties held for the production of income (less §.......... 0
ENCUMDBIANCES)......vvcvevieiecieiiie ettt sttt bbb s snns | svsesssessenes 20,854,580 | ....oooveeerireererereneeeeeens | eereeeiena 20,854,580 | ............... 21,371,761
4.3 Properties held for sale (less §.......... 0 ENCUMDIANCES)......oeeeereriiceseiseeneeeeieessstsseseeseees | sreesssssessessssssesessesssessess | sesessssssesssssssessessessnessns | toessessssssssssssessssnsssens (01 TR
5. Cash ($....(2,940,394)), cash equivalents ($.......... 0)
and short-term investments ($.....146,220,271).......c...omrreerrrrerneeeeneeessseessssesessssesssssessssnees | sessnneeseens 143,279,877 | ovooeeeeeeerineeesesninees | cveseeenens 143,279,877 | ..couvnven. 132,193,962
6. Contract loans (including $.......... 0 PrEMIUM NOES).....vevenceeeeriieeseeeiseeeseteissessessesessesssseesseses | sesestssessssesssssessessessssssns | sessesssssessassssssessassssssnsss | sessssessessnsssessessnsssessn (01 TR
7. Other iNVEStEd @SSES........ccuoiuuiiiiiiiiirirr sttt staenns | sbnsbnsenees 57,610,169 | ..oocvveireirririrriieriiniiens | coveeierienes 57,610,169 | ...cccovvveneee 55,346,017
8. ReCEIVADIES fOr SBOUIMLIES........cvvveeeeeeeeeceee ettt ee et n s s st te e nenssens | eresesesssssssen 4.511,617 | oo | e 451,617 | oo 605,310
9. Aggregate write-ins for iNVEStEd @SSELS.........cuiveviiiieieeee e | srererssienieninead 614,649 | oo (| 614,649 | .o 608,306
10. Subtotals, cash and invested assets (LINES 110 9).......cvcvierireiciieieieeessseeseese e | cerveiensenns 765,191,631 | coocvvnene 19,401,221 | ..o 745,790,410 | ............. 718,952,482
11. Title plants less §.......... 0 charged off (for Title INSUFETS ONIY)......c..cviuireieeicireieieieeeseieiieiens | ereirsiesiesisssesse s | sosessesssssssesessssessesessssns | esisssssesessssssssssessesnd (0 TN
12.  Investment income due and @CCTUBM...........c.cocuuuuiiiiriiiiniinieiesi e | erveneensenees 3,137,358 | oo [ s 3,137,358 | oo 3,679,170
13.  Premiums and considerations:
13.1 Uncollected premiums and agents' balances in the course of collection.............ccccovevviees | ververeerninns 57,359,589 | .....ccovvirrnnne 198,517 | v 57,161,072 | covvverne 57,155,518
13.2 Deferred premiums, agents' balances and installments booked but deferred
and not yet due (including §.......... 0 earned but Unbilled PrEMIUMS)..........cveviiiieeieiiens | e esees | cersessesessssessesessssessesess | sesessssessessessssessesnsn (0 RN
13.3 AcCrued retroSpPECtiVE PrEMIUMS........c.cveireiiierieieieieiesessssssesse s ssesssssessesssssssesses | sosesssssssessessesssssssessessnss | sssessesssssssessessessssassassens | tessessssessessessssessessesns (0 R
14. Reinsurance:
14.1 Amounts recoverable from FeINSUIENS............cccuruririiriiniiriieiieiesesesssseeiies | crverienesnees 5,260,844 | ..o | s 5,260,844 | .....ccocoevenee 2,295,088
14.2 Funds held by or deposited with reinSUred COMPEANIES...........cccuevieriiiieieieieiee ety | evrerereseeses s sesens | seresesessesessssessssssesessssesns | stesessesessssesssssessssesens 0 [
14.3 Other amounts receivable under reinSUraNCe CONTACES..............ru i [ e | s | onsesssnssssssssssssees (O PN
15.  Amounts receivable relating to Uninsured plans............coccvceiieeeceieeseeeeees s | cveveeiesinens 11,329,540 | ..o | e, 11,329,540 | ..o 14,262,618
16.1 Current federal and foreign income tax recoverable and interest thereon............cccocecveveeeevires | coveeivivevenns 3,762,069 |....coovevviireeiieiiieeens | v 3,762,069 | .........c....... 8,564,593
16.2 Net deferred taX @SSBL.........ouvwrcrrrriresies st nssenes | srsseseseenens 61,187,516 | ..oocvvvvennns 52,671,371 | oo 8,516,145 | ...occovrvevennn. 7,562,494
17.  Guaranty funds receivable 0Or ON EPOSIL............cccvurieieeierrieesc e ssssesssens | eveesssesseseesenes 999,169 | ..vevereeeieererens 999,169 1,229,746
18. Electronic data processing equipment and SOftWAre............ccccueeivievricreeieeseeseeesseesees | cveveiesnnnns 17,996,587 | .....cccone. 10,199,347 7,797,240 6,880,804
19. Furniture and equipment, including health care delivery assets (§.......... (0] O U U IR 9,328,679 | .oevvvennnnd 9,328,679 | ..oevvvereeeeeied 0 [
20. Net adjustment in assets and liabilities due to foreign eXChaNGE FALES..........cccvvveeveiiirieiieiiees | e ieienes | everes s sesnes | seesssessssesssssssessesinead 0 [
21. Receivables from parent, subsidiaries and affiliates............cccervevreerieieeiesieeeeeeece s | ceeveisiienens 28,114,238 | ..o | e 28,114,238 | ............... 34,594,814
22. Health care ($.....4,457,948) and other amounts reCeIVaDIE. ............ce.evveveeveereererernssesssssssnees | eeversessennes 29,861,243 | .....cooevnee 3,015,814 | ..o 26,845,429 | ............... 29,150,400
23.  Aggregate write-ins for other than INVEStEd @SSELS...........ccvvvveevcieveiece e eevenens | cereisnsenens 18,058,940 | ..o 8,260,239 | ....cccoevnue. 9,798,701 | ..ccvvnnne. 7,450,584
24. Total assets excluding Separate Accounts, Segregated Accounts and Protected
Cell Accounts (Lines 10 through 23).........cceueuieieiinieeieisseseessessesssssessesssssssesessssssesses | svvesnnees 1,011,587,403
25.  From Separate Accounts, Segregated Accounts and Protected Cell ACCOUNS..........ccevveureveves | cererrernieneseiseieeseins
26.  Total (LINES 24 @NA 25).......ccveumreirrierieeeiesiieesissesisese s sessesss s ssssesssesesssenesns | seseeeeons 1,011,587,403
DETAILS OF WRITE-INS
0901. Deposits With National ACCOUNES..........c.cuieireicieirieeiesses st sesns | svsessssessessessees 614,649 | ..o | e 614,649 | ..coovverernne. 608,306
0002, ..ot | ek e sttt | ettt enine | fenes st (O TR
0903, ..ottt R | Seeb e et R ettt | ettt | enes st (O RN
0998. Summary of remaining write-ins for Line 9 from overflow page.........cccoevvvieenininensnieeiens | e (0 {1 (0 R 0
0999. Totals (Lines 0901 thru 0903 plus 0998) (Line 9 @DOVE).......cc.rrwerrerrrenerermiresssesssmssesessnrens | cnceessenessseesacd 614,649 | oo, (01 614,649 | ..o 608,306
2307, OtNET ASSEES........veveescerserisressessseess s ees st | ennienesienens 9,798,707 | vvoreeeerrieerirneeisnenins | ceerrreeriennns 9,798,701 | oo 7,450,584
2302. Other Nonadmitted ASSELS..........ccciiiiiiriiriiniii s | e 8,260,239 | ....ccooovvinne 8,260,239 | ..o 0 [
2303. National ACCOUNS RECEIVADIE.............ccuuuuiiiiiiiiiisssr s | crssnsssssnsssssssssssisas | seessesssssesssssssssssienss | onssssssssnssssssssesnes (O O
2398. Summary of remaining write-ins for Line 23 from overflow page...........cccoveveveveeveerereeeeveiens | svverereeesnseesneeienennc0 | evveesieeisieeieieenn0 | e 0 | e 0
2399. Totals (Lines 2301 thru 2303 plus 2398) (Line 23 @bOVE).........ccevererrreererirrsreresrenressressennnns | cveereniennn 18,058,940 | ...............8,260,239 | .oviie0rn9,798,701 | e 7,450,584

Q02




Statement as of September 30, 2009 of the Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

LIABILITIES, CAPITAL AND SURPLUS

Current Period Prior Year
1 2 3 4
Covered Uncovered Total Total
1. Claims unpaid (less $.....2,113,618 reinsurance Ceded)..........couvvererrererenrseereeenrnereriinnes | covevessnrennns 117,956,647 | ...oocvevvrernnnd 626,086 |......cc....... 118,582,733 | ..ccvverrneee 112,253,369
2. Accrued medical incentive pool and bonUS @MOUNES..........c.cuiuriveieiiiniieieieesesesessiens | cesseeseesssessesiesees 41,896 | .o [ e 41,896 | ..o 53,202
3. Unpaid claims adjustment EXPENSES..........ccivriierrierieieiseesssesssssesessssessssssesessssessssssess | sesessssessssssesens 5,632,910 |.... 5,632,910 | ..coocovrrverne. 5,620,907
4. Aggregate health POlICY FESEIVES. .......cciiviiieieiieieiessie et ssessas | sessessssnssenies 70,156,851 | ..ooovieerieeiseeiereiesenens | vevenieneseienns 70,156,851 | ..cvoevvvrrines 69,370,301
5. AQQregate life PONICY FESEIVES........evuererirrireeeiresiieeise e tsesess st sssessssssessessnss | sressessessssssessasssssessassnssns | sessssssessessasssnssessensnssessans | stessesssssesssssssssessanssnssn 0 [
6.  Property/casualty unearmned Premilm MESEIVE. .........cciueureieviieireieississsesseessssssessessssessenss | sessesssssssessesssssssesesssssssens | sessessessssessessessssessesessnsns | siessessssessessesssssssessessnsen [0 T
7. Aggregate health Claim MESEIVES........c st ssens | sreessesstessesssssssssessesnsssnses | sesessesessssessesssssssssessesness | sesesseensssssesneenssnssesesnnes (0 T
8. Premiums received iN @AVANCE...........ccccuiiiiiiieiiiisiisiississsss s | s, 15,515,113 | .... 15,515,113 | v 12,612,874
9. General expenses dUE OF ACCIUBM...........c.ocvivereevevreeieeieeiesesee et seseseessssssessessssssessesans | svesessssseses 178,592,401 | oo | e 178,592,401 | .covvvvree. 169,410,376
10.1 Current federal and foreign income tax payable and interest thereon
(including §.......... 0 0N realized GaINS (I0SSES))....vurvrrrrrririiriierreieisieiesseisssessessssssessessss | serssssssessessesssssssessssssessess | sresessssssssssesssssssessessessnsns | siessessssessessesssssssessessnsnd [0
10.2 Net deferred taX HADIIHY. .........c..ererrereeieecereie ettt ss st essns | eressestessessessessssssessensassnns | sessesssessessssssssessessnsssessans | ssessssssssesssssessessanssnesn [0 U
11.  Ceded reinsurance premiums PAYAbIE............ccovcveieiireiicreieiesesees s sesens | seesesssesessssenns 5,818,124 | ..o [ e 5,818,124 | ....ccccovvvevee. 2,185,656
12.  Amounts withheld or retained for the account of Others..............cccevieviiecreceeecceeees | e 3,066,607 | ..cooveeerercreereeereererenens | e 3,066,601 | ....cevvrrnne. 5,666,102
13.  Remittances and items NOt @IIOCALEM...............rvvimriiriirieireerrereserineries | seesieessessieresiesssnsssenses | foessssesess s nesssesssensssens | sevsssessssessesssessssesesns LU
14.
15. 4,742,997 | oo | v 4,742,997 | oo 2,251,277
16, Payable fOr SECUMHES. ........covvviveeieicieieeteeis ettt sseses | ensessessssssensesesas 30,000 [ oo | e 30,000 |.cocvrrerrnne 25,662,632
17.  Funds held under reinsurance treaties with ($.......... 0
authorized reinsurers and §.......... 0 UNAULhOTIZE TEINSUTETS)......cverreereeeererresnrsnseseessenes | eernereressessssssssssseessssenseens
18.  Reinsurance in UnauthOriZEd COMPANIES..........ccciviireiiiiierieieisiese e sessessessss | stesessssessessssssssassesssssstes | sesessesisssssessessssssssssassessnss | sosessessssassessessssessesesnes [0 T
19. Net adjustments in assets and liabilities due to foreign EXChaNGE FAtES.........ovvuererrerrinies [ e | cnreeesssee e sessenes | seseeesessessnsesssessessssseses [0 U
20. Liability for amounts held under uninSured plans...........ccccveveeneeieennnisnesessesens | ssnsessessssessenns 2,231,344 | oo | e 2,231,344 | ... 2,349,480
21.  Aggregate write-ins for other liabilities (including §.......... 0 CUMTENE). v [ errsseersnenes 20,141,871 | oo [V 20,141,871 | oo 20,945,352
22, Total liabilities (LINES 110 21).......rirrerereiriciieriereiessieeesiseseseesiesssesssssessssessesssnns | cossseesssscsens 423,926,755 | ..ooovvvereirirrienne 626,086 | ......oocoovne 424,552,841 | .....cocovvne 428,381,528
23. Aggregate write-ins for special SUMPIUS fUNDS...........c.overirerererrininsneeeseseeeeeeeseesesseeens | ceeeesenens 90,0, O R ) 0.9 ORI IRRTTRRRN (0 0
24, CommON CAPItAl STOCK. ... vttt | ceessssenaes ). 0 O R XXX rtievrrirrinnies [ erreinsissieessiesesessssnsenns | evsesessssessessssssessesesnsns
25, Preferred Capital SLOCK.........coruriuererrieiecireieiscieeie ettt ssennas | seeeesenes XXX | e XXXtevriirieiies et | eveesessssese s snas
26.  Gross paid in and contributed SUMPIUS........c.cciurireirriiirieeeisee e esssssesessssssens | cesesnseesnes ). 0, O T XXX tvieieinrinnns | cersinsieieississssssssssessees | sieseessssssesessssssessesesnse
27, SUPIUS NOLES....eoeeecerciseeececeee ettt ettt st ensnsas | seeseesesens 9,0, O R XXX ttririeiies et | eviesesssse s snas
28. Aggregate write-ins for other than special surplus funds
29.  Unassigned fUNAS (SUMPIUS)........cerurrurreemerrernerneesereiseseneessessesseeseesssssessesessesssesssssessssssessas
30. Less treasury stock, at cost:
30.1 .....0.000 shares common (value included in Line 24 §.......... (1) FSSTOURUTTURITIRN IV ) 0.0 ORI IR XXX oteiririinnies [ | essesessssesses e snees
30.2 .....0.000 shares preferred (value included in Line 25 §......... (0) SO BRI 0.0, SO S XXX oiveevrireies | eeersieseeesesessesesissiesens | eeressissesesessessssesseesenssneas
31. Total capital and surplus (Lines 23 to 29 minus Lin€ 30).........cccceveuerrreieierieriesieseseins | covevsniennes XXX ovvvvievieiiens | e D00 SO TR 483,959,374 | ....ccoovunnn 463,396,783
32. Total liabilities, capital and surplus (LINES 22 and 31).........cccoeuevevererrereieresereeeseeieeiesens | coveesraenens 9,9, CHTRTIN INSRON )%, 0. G ST 908,512,215 | ..cvvernne. 891,778,311
DETAILS OF WRITE-INS
2101. MiSCEllaN@OUS LIaDIlItIES...........curvvrerercrirriiciierisecisesnieessesi st seseessssens | eesesesssseessssessnns (850,814) | ..oovvvereeerrcrrrerirerirrenins [ ceereeriieerieeens (850,814) | covvevvverrrrrerirnnes 27,667
2102. Claims Payable for Self-INSUred PIans............c.cueuivrieeiciieeieseese e ssses | coevsesesssseseenes 1,375,000 | oocveriierieeseeeeseens | e 1,375,000 | ..coovvvirerrnes 1,300,000
2103. Deferred Gain on Capitalization of Joint VENIUIE..........ccceveiriieieieiieeec e | cvreeessssensenns 19,617,685 |.... 19,617,685 |...ccvvverrrne 19,617,685
2198. Summary of remaining write-ins for Line 21 from overflow page.........co.coeureeenrerrrnensones | cevneeneersensenseseisnennenns (0 (O (01 0
2199. Totals (Lines 2101 thru 2103 plus 2198) (Line 21 8DOVE)......c.crrerrmmneressirerseresernerrenes | cernennnssienens 20,141,871 | .o (O 20,141,871 | .o, 20,945,352
2307, oottt eent e | eestsess st eeessnes st enntnn | seeetseeessanest st et eeessnens | eeesteee s eest et eest s s | seseest et enent et
2302, oottt | Sestsn et tnnen | seeetenee ettt nens | sttt | srsenet et
2303, etk nent e | eesEsess et ee s nest st enntns | seeetsaeessenest st eeetseessnens | eeest s s sttt es | cesnest st enent et
2398. Summary of remaining write-ins for Line 23 from overflow page.........ccccovoverenieiiereinns | vervevviennns ). 0.0, S
2399. Totals (Lines 2301 thru 2303 plus 2398) (Line 23 @DOVE)......coverererrrerrereisnressessessessnessesns | cessessessnenas 2.9, SO I 20,0 O RN (O 0
2807, ook ennt e | Sestsen sttt s e tnnen | serebese ettt ene | sttt | srseeet st
2802. ..ottt eent e | Hestiess st s e nen et enntns | seeetseessenest st een s et nens | eeest et n s s | ceseest et enent et
2803, .o Rt | sestsene sttt | serese ettt rens | st | srseeet e
2898. Summary of remaining write-ins for Line 28 from overflow page.........c..cocuoeereeneeneernenenes | coveereennenes 0.0, S
2899. Totals (Lines 2801 thru 2803 plus 2898) (Line 28 @DOVE).......ovrreireererrersreressessessnsanessens | eessesesanenas 0.0, SO I D O IO (O 0
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Statement as of September 30, 2009 of the Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

STATEMENT OF REVENUE AND EXPENSES

Current Year Prior Year Prior Year
To Date To Date Ended December 31
1 2 3 4
Uncovered Total Total Total
1. MEMDET MONENS......ooieeriririciieet sttt | fssseeens XXX iverierennernnnes | onerenesnenenenns 3,827,505 | ..o 3,834,681 | ..o 5,110,097
2. Net premium income (including $ 0 non-health premium iNCOME).......c.cvvvererrerreerierens | cvrverrene )., 0, O (RN 847,165,598 796,440,047 | ............ 1,070,656,941
3. Change in unearned premium reserves and reserve for rate credits..........ooveveverieeniens | cvvvennens ). 0, OIS ISR (786,550) | ...coovverrerrens (2,130,507) | ..ocvvrrrrnnns (11,386,322)
4. Fee-for-service (net of 0 MediCal EXPENSES).....cvuevriverreirereirierseiesssiessesesssssssessessssenes | seessessens XXX oetirrrriereinns [ coernsressississiessssssessesens | snsiessssssssssessssssessennss | sessssesesnssessesesssssseseses
5. RISKTBVENUE. ...t | eniiniens XXX vttt [ revrininisissisniesienes | s snssnies | seessessesss s
6. Aggregate write-ins for other health care related revenUES..........cccocvvveieveeceesesieeseinnes | cvreeieeens XXX riivrerieieinns | vvensrenseessissieeeessiessenns (0 N [0 0
7. Aggregate write-ins for other non-health reVENUES............ccvriveririeieieeiee s | ceesienans XXX tvivrerreesinne | onesnsenseesssssesseesseensenns (V1 I [0 I 0
8. Total revenues (LINES 210 7)......cvurrverrimriinerineriesesesessesssessisesssesesssessssssssesessessssesinns | seoneeesnns )99, SRR IR 846,379,048 | ............... 794,309,540 | ............ 1,059,270,619
Hospital and Medical:
9. Hospital/Medical DENEFILS............c.ririrriiiriceiersreseseessesssesieesesene s | sesssesssssessnessesssesssseess | covessesesnnes 434,614,895 | ......cocveene. 415,233,279 | ...ocvvvn. 556,841,385
10, Other ProfESSIONAI SEIVICES.........cuiuieiieircieieie ettt sss st sssstenns | sessessessessessssessesssssstessesns | sosstessesessssessessessssassessess | sesessessessessssessessssessesesns | essessesssssssssessessssassesesns
11, OULSIE TEIBITAIS.......eoevereceeeiireiresie sttt enes | sbssesssseessens s sssnestsnsins | wesnessesss st ssessnensses | ebssesssnestsesssenssssenssnenene | seseesssesssenesseesssneseenesns
12, Emergency room and QUE-Of-GIBa..........ccccceuiueriiiieieiieiesiete et seses e sssesessssesns | evessesesssessssssesesssesessnses | sevessssesesisnes 89,962,121 | ..covvvvernee. 82,817,363 | ....cocveee. 112,590,552
13, PrESCrIDHON GQIUGS.....ccveuevereereeiieeiesresieses st ress st sssseses | wesssessesssnesssessssessssnnesss. | sesssessssnees 143,606,890 | .......co..... 126,370,541 | covvorevennn. 166,014,339
14. Aggregate write-ins for other hospital and MEICAL............ccccouevivrireiciceiiee s | e 0 [ oo (O OO 0 [ oo 0
15.  Incentive pool, withhold adjustments and BONUS @MOUNTS..........ccuirieiiirininiensiseneeireinins [ rseesssensessssneessessesnsess | sessesssessssssssssensesssssssesees | sesessassessssssessessssessassesns | ossessesssssnssssessessssansessnsas
16, Subtotal (LINES 910 15).......cuerrirrrrerirerriereerereresseses s essssssssessssssssssssssssessesssns | semeessnesssnesssesssnnssnesd | ceveerinenns.068,183,906 | ...............624,421,183 | ... 835,446,276
Less:
17, Nt reINSUIANCE TECOVEIIES. ......vuevuiierereteieeseisiseseiseessesssesseesessstessesssessessesssssssessessessnsessessesans | assesssssssessesssssssesasssssnses | sessssssseseens (41,603,013) [ ..ovovveerennne (40,772,004) | ...oovvnenee. (53,422,598)
18. Total hospital and medical (LINES 16 MINUS 17).......ccvuvrevrrireiieiererese e sses s sesaenes | seessssssessessssessesessssenes (1 I 709,786,919 | ..covvernee. 665,193,187 | .......c....... 888,868,874
19, NON-hEAIN ClAIMS (MEE).......cvriereriieiiesireieisrsese sttt ettt ss st snssesss | ssssssessesssssssssassansssssnstens | stesssessessassssssnssessssssnssesss | sesssssssssessasssnssessanssnssnssns | sesesssessnssssssnsssssessnsnnssens
20. Claims adjustment expenses, including $.....8,144,655 cost containMment EXPENSES.............. | coevvereeereeemreerseerseensiensees | eneeeersennsens 26,748,318 | ....ccoevnve. 29,030,909 | ....cccoovune. 38,212,884
21, General adminiStrative BXPENSES..........cceveveevieeieeieiesesese st ssss e ssssesses e ssssessessssnsns | stesssssssssssssessesssssssesesanss | sesessesssones 100,471,815 | .coocveveenene 82,088,983 | ............... 107,563,886
22. Increase in reserves for life and accident and health contracts (including
......................................................... (860,057) | ...covvvrneer..(6,617,802)
23. Total underwriting deductions (Lines 18 through 22)..............coovemreenreemmmenereenmernneeesnereneees | ssressnenssssssrnsenennnnen0 | v 837,007,052 | ..., 775,453,022 | ........... 1,028,027,842
24, Net underwriting gain or (10SS) (LINES 8 MINUS 23)..........creerrrermeemeernereneeesnenesneesssesmessnns | ersserenss XK Kuwrssnnessnnsnee | coneeessseesssnenns 9,371,996 | .oovvrvvien 18,856,518 | ...oveerrvrernn. 31,242,777
25, Netinvestment iNCOME BAME..........cc.urwmreerreirrerieeseeeisseesssessseesseesssssesssessssesssesssnsssans | sreesssssssssssnssssasssssssssnnse | cosesssasssssssenns 7,354,868 11,195,615 | e 14,884,266
26. Net realized capital gains (losses) less capital gains tax of $.....1,851,358..........c.ovmvvverriierns [eoriiesiiisssisssissssissisnnns | coesssesisessssens 3,438,236 | oo 2,159,722 | oo (2,845,249)
27.  Net investment gains or (I0SS€S) (LINES 25 PIUS 26)...........cuuveeerrurrerneereeeeseeneeeeseeneesseseeseees | sreesssssessssssssssssssasssens (O I 10,793,104 | oo 13,355,337 | oo 12,039,017
28. Net gain or (loss) from agents' or premium balances charged off [(@amount recovered
E - 0) (AMOUNt ChArged Off §.......c..0)]..ucverecriiriieeieee et ssss st sssssss | sesssssssssssessssssssssssssensss | sosssessssesssssssssssssnssssensss | sesssessssssssessssssssssssssansss | sossssssssessssssssnssssessssnsss
29. Aggregate write-ins for Other iNCOME OF EXPENSES...........cvurerrerrereereeseesreeseeeeseesseeseeseesssesessns | sreesssssssssssssssssssssesssens (O] I (1,121,364) | ..o (1,418,490) | ..oooverveenees (1,458,618)
30. Netincome or (loss) after capital gains tax and before all other federal income
taxes (Lines 24 plus 27 plus 28 PIUS 29)..........cvuureererieeemeeieeiseriessssessssessssesssssssesssnses | sevssseeens )99, SRR IR 19,043,736 | ...ovvvvrenne. 30,793,365 | ..cvvvrreennes 41,823,176
31.  Federal and foreign inCOME taXxes INCUIMEd...........ccevuviuiveieeieiieieie e sssesens | erssienans 0.0 ST [T 9,969,418 | ................. 14,875,988 | ................. 19,631,129
32, Netincome (10ss) (LINES 30 MINUS 31)....c.vueireiiueiieieieisieieieissieie st ssssessessessssesens | sevessenses XXX oevvinrieieinns | e 9,074,318 | ..ccovvren 15,917,377 | oo 22,192,047

0698. Summary of remaining write-ins for Line 6 from overflow page

0699. Totals (Lines 0601 thru 0603 plus 0698) (Line 6 above)

0701.
0702.
07083.

0798. Summary of remaining write-ins for Line 7 from overflow page
0799. Totals (Lines 0701 thru 0703 plus 0798) (Line 7 above)

1401.
1402.
1403.

1498. Summary of remaining write-ins for Line 14 from overflow page
1499. Totals (Lines 1401 thru 1403 plus 1498) (Line 14 above)

2901.

2902. Regional Management Fees....

2903.

2998. Summary of remaining write-ins for Line 29 from overflow page

2999. Totals (Lines 2901 thru 2903 plus 2998) (Line 29 above)

Miscellaneous INCOME............ccoverieveirereieieiesiesieeinas

............. (1,129,122)

.................. (1,121,364)

.............. (1,488,854)

.................. (1,418,490)

...................... 103,951
(1,562,569)

.................. (1,458,618)
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Statement as of September 30, 2009 of the Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

STATEMENT OF REVENUE AND EXPENSES (Continued)
1 2

Current Year Prior Year Prior3 Year
CAPITAL AND SURPLUS ACCOUNT to Date To Date Ended December 31
33, Capital and SUPIUS PriOT TEPOMING YEAI.........cvururrirririrrisesississesessssisessesssssessessssssssessessssssessessssssessessssssessessessssssassansans | sessesssssnses 463,396,783 | .....cevenn 511,331,465 | ..ccevvvnvn. 511,331,465
34, Netincome or (I0SS) frOM LINE 32........c.cuiuiveieeieieieieieesse et sttt sse s s sa s sensesaenes | evsessssessesnsas 9,074,318 | ..coovvrnne. 15,917,377 | oo 22,192,047
35.  Change in valuation basis of aggregate policy and CIAIM FESEIVES.........c.vrrurirrirrirrerniieieieiresssseeesssssssssessssesssssssses | ssssessessesssssssssessassssssnssass | ssessssssessasssssessasssnsnssesss | sesssssssssessesssssessassnssessas
36. Change in net unrealized capital gains (losses) less capital gains tax of §.......... 0t | eeeeneeeneeeen 6,803,006 |...ccccoevne. (22,362,414) | ..ovevvvrenee. (48,030,547)
37. Change in net unrealized foreign exchange capital gain or (loss)
38.  Change in net deferred iNCOME tAX..........ccc.vveiueiciiiieicieee ettt saenes | evssssssessesensas 4,110,059 | ..coovverrre 3,907,826 | .....ccoevvuen 6,677,667
39, Change in NONAAMItIE @SSELS...........rvererirrirereeieisiiseesiseseees et ss sttt st st s ssessanssnssnnss | sressessnssnssns (1,093,714) | .oovvrenne (12,410,362) | ..vvvernenes (27,916,143)
40.  Change in UNAUNOMZEM FBINSUIANCE. ..........cuurereeeerrereiseeeeeseeseeeseeseesessessssssessesssesseesessssses st enssessessesssessessansssssnssassnssess | soesssesssssssssssessassnssessasss | sessssssssessssssssessasssnssnssns | sessssssssessassssssmssessansnessncs
4. CPANGE IN ITEASUNY SEOCK......eueveucerririeeireiseessetstseess et ese st ss st bbbkt E bbbt sentes | 2bebsnssestastsnesestestsssnssenss | fesbssssestessasssnssessastsnsnsts | sesstssssessantsssessestanesesscs
42, CHANGE IN SUMPIUS NOTES.......vueeerrireireeeieiseesreeeese s seees st st s st s s e sf s s b s et s bt sesseeseessessentns | 2ietsessnssasssnssestenssssnssenss | festssssessasssssnssessanssnsnsss | sessssssesessantnsssnssessansnesscs
43.  Cumulative effect of changes in aCCOUNtING PHINCIPIES...........veuveieiurrireirreeeieiie ettt bsessestes | sesessessesssessessassnnes 8,252 | oo (710174 N
44. Capital changes:
o 1o 1 OO OO OO O ETRTPSURRTUOTS DOUSOTOOTOPSROTURTRTOTE DEUOTOOTRSTRTOOTORTOR DO
44.2 Transferred from SUrplUS (StOCK DIVIAEN)...........cc.cvuivuiiiiiiieieiiieieis ettt aestenas | sesssessesssssssessessssesssssenss | sbessessessesssssssessessssessesinss | eesessessessssessesesessssseseesaes
44.3 TranSTEITEA 10 SUMPIUS........vuveieeieiteietcte ettt ettt bbb bbbt et an s s e bans | sbsebsssessesssssssessesnsantessess | sessssessessessstessesssensessesans | sestessessssnsassessessnsansesnsas
45.  Surplus adjustments:
45,1 PIH IN.etrvtreereisesi sttt R | e s bbbttt | Shtee ettt | shseest et
45.2 Transferred to capital (SLOCK DIVIAENG).........cceveiiiiieieiiiissiee ettt ssb st ssse st esssns | stsesessessesssssssassessssstessess | sessssassesssssssessessssessessasns | essessessesssssssessessnsessesnsas
45.3 Transferred from CAPILAL..........cccoveieiiieic ettt st s st s e bans | sbsebntessesses st sttt entensess | sesssentes et s ten e s e tente s nies | eeterses ettt ent et
46. Dividends to stockholders
47.  Aggregate write-ins for gains or (I0SSES) IN SUMPIUS.........c.euiueireiiierieie ettt sss st sensessenss | essssssssssesseses 1,660,670 | oo, 162,233 | .o, (857,706)
48. Net change in capital and SUIPIUS (LINES 34 0 47)........cvvieiieieieieisie ettt ssesssssnsens | sosssessesesnes 20,562,591 (15,130,942) | ...covvvvveee (47,934,682)
49, Capital and surplus end of reporting period (LiNe 33 PIUS 48).........c.ceeurrieieieiiririeieieisseieesesssesessssssessesessssessessesns | sesssessessssns 483,959,374 | ...ocvvvrnn 496,200,523 | ........o..... 463,396,783
DETAILS OF WRITE-INS
4701. Change in Unrecognized OPEB aDIlity..............ocuruiurriririreieieis sttt essessssssessssesssssessesssesssssesssssssssnns | sessessesssssesssssessssssssessns | sosesssssossssssmssessasssnssnssanes | seseessssessesens (1,070,572)
4702. Capital Le@SE AQJUSIMENL..........coiiieiiiiiieieictcee ettt bbbt n s ssnsnns | evssssssessesnsas 1,660,670 | ...cocvvecrernnee 162,233 | oo 212,866
£ OO OO OO P TP UTSPRSST) FUSPT OO OSSO DUOSOTOTS SRS RRTRTRT DO
4798. Summary of remaining write-ins for Line 47 from OVErflOW PAGE.........c.euurururireeneireiieiereireiiece et ssssssessssensns | sessessssesessessssssesessesean (0 RN [0 TR 0
4799. Totals (Lines 4701 thru 4703 plus 4798) (LINE 47 DOVE).......c.ueverererimmsiressinessesssssssssesssensssssssssesssensssessssssnsssssssenes | sessssssssesssenes 1,660,670 | .cooovvvvrnirenens 162,233 | ..o (857,706)
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Statement as of September 30, 2009 of the Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

CASH FLOW

Currerlt Year Prior Yeﬁr Ended
to Date December 31
CASH FROM OPERATIONS
1. Premiums COlleCted NEt O FBINSUFANCE...........eveveececie ettt s st es st benss s sanes | svensessessessssnans 853,845,726 | ...coccevvvrnenn 1,037,022,391
2. Nt INVESIMENTINCOME. ... ettt s bbb bbbttt enbants | baensesissssessentnenns 11,459,577 | oo 5,669,174
3. Miscellaneous income
4. TOtal (LINES T TATOUGN 3)...euirieieciiieeiet ettt bbbttt | erssbntenteneenes 865,305,303 | ..coovrrrerinnnn 1,042,691,565
5. Benefit and 10SS related PAYMENLS.........c.coveveeveiiicececte ettt st et b st naetns | evnsesaesaesnsaneas 706,434,617 | oovvverevicras 850,860,819
6.  Net transfers to Separate Accounts, Segregated Accounts and Protected Cell ACCOUNLS...........cuiuiurieieiciisieieieesssessissiesesens | crresssieseissssiese s sssssssessssnses | sessssesesssssssssessessssessessesssenes
7. Commissions, expenses paid and aggregate Write-ins for dBAUCHONS...........ovrvriirririninrieissiese et sstesssesns | cessssesessessnnsnnes 109,071,949 | ..o 170,902,495
8. Dividends paid t0 POCYNOIAETS.........cviuiiiieieicice ettt sttt bbb bbbt s s bensans | sbsesassessesstestes e s s sensessessessntes | nebestessessssnsess e st en st et nee
9.  Federal and foreign income taxes paid (recovered) net of $ 7,018,252 | ..o 20,046,222
10.  Total (Lines 5 through 9) ...822,524,818 ..1,041,809,535
11. Net cash from operations (Line 4 minus Line 10) 42,780,485 | ..o 882,030
CASH FROM INVESTMENTS
12. Proceeds from investments sold, matured or repaid:
12,1 BONAS....ooveietei bbbt | eeieni ettt 65,709,644 | ......cocvevrvin 66,735,523
12,2 SHOCKS. . vueeeereriseeeeee sttt st s s8R RS R et ten et nints | seessestentestensantaees TA45434 | o 12,331,213

12.3 Mortgage loans
124 Real estate....
12.5 Other invested assets

12.6 Net gains or (losses) on cash, cash equivalents and Short-term INVESIMENES.............c.cviiiiieiciccee et | eevesssse et sesens | covssessess s sesses e ssss s s snaes
12.7  MISCEIIANEOUS PIOCEEAS.........c.vecvieieiieiicts ettt b e s bbb a bbbt et b bbb s b s ss et b s et ssnsesssssebessetesans | dessssesessesessssssessnsetennsesessnnetes | bersssssessssssesnsenan 24,829,995
12.8  Total investment proceeds (LINES 12.1 10 12.7)......v ittt nsesas | evssssssessesissssenes 73,155,078 | c.covevererrnes 103,896,731
13.  Cost of investments acquired (long-term only):
13.1 Bonds 59,476,250 | ....ovvverieiirnnne 45,208,637
13.2 Stocks 8,711,060 | ..o 31,356,969
13,3 MOMQGAGE I0BNS.......couivieieciiicieie ettt bbb sttt a b s bt st s s bbb s b st tes s s bensenas | Hiebanssssessesnsentesesstensessessnsans | sbssstesesesten e bbb s s st st st
134 REAIBSIALE.........cuviiieiicc ettt R bRt bbbt et s ettt s e ae s s ents | ebessebeseteresnaesanaes 3,071,987 | oo
13.5  OFNEI INVESIEA @SSELS.......ueeiiriicirei ettt bbb bbb bbb enaens | ebsensesbneb st et s baes 2,832,750 | ..o
13.6  MiSCEllANEOUS APPIICALIONS. ........vviviiecriiceeietiie sttt sttt a st s s s b st s s naes s sebesnsesessnsesans | snssbessssesessnsesanan 29,545,282 | ..o 605,310
13.7 Total investments acquired (LINES 13.110 13.6)........cccvrercrriiieiecsreeeeese e 103,637,329 | oo 77,170,916

14.  Net increase (decrease) in contract loans and premium notes

15. Net cash from investments (Line 12.8 minus Line 13.7 @nd LiNE 14).........cccoviuimniiniiiiiiniisrsninississsissinsi s essssssnies | sosssssnsinssnsinees (30,482,251)
CASH FROM FINANCING AND MISCELLANEOUS SOURCES

16. Cash provided (applied):
16.1 SUIPIUS NOLES, CAPIAI NOES......vuiveieeieiicieiieie etttk s st s bbbt s st ssesns | Hiebsnsassessesnsantessesssensessensnsens | sesssestessesnsessessessessnsansessesantes
16.2 Capital and paid in SUPIUS, 1SS trEASUNY STOCK. ...........ruuruureererrireeereieis e eseeeseess ettt e st ese st s s ss st ent s estenens | sessessassseesessestnesestesssessessentans | sestesssssssssasssssnssessasssnesantnenns
16.3 BOITOWEA fUNGS.......ouiiiiiiiiii it bbb | shbb bbbt | febnas et
16.4 Net deposits on deposit-type contracts and other INSUFANCE TADIIIHIES. ..........c.ruuereruririereieireeie et esessenees | seeseeseseee st estseesestesssessessestns | sestessessessassssssessessasssessassnenns

16.5 Dividends to stockholders

16.6 Other cash provided (applied)... .(1,212,319)] . (1,201,229)
17.  Net cash from financing and miscellaneous sources (Lines 16.1 through 16.4 minus Line 16.5 plus Line 16.6).... (1,212,319) (1,201,229)
RECONCILIATION OF CASH, CASH EQUIVALENTS AND SHORT-TERM INVESTMENTS
18. Net change in cash, cash equivalents and short-term investments (Line 11 plus Line 15 plus LIN€ 17).......ccuoeereereenseninceneireenenes | oreeeneieesiineens 11,085,915 | oo 26,406,616
19. Cash, cash equivalents and short-term investments:
19.1 BEGINNING O YBAI.......oucvieieciiesie ettt bbb bbb s bbbt s s b s s s sessntanas | oebessessessessssneas 132,193,962 | ...cvvverrnen. 105,787,346
19.2 End of period (LINE 18 PIUS LINE 19.1)....ccuuurrrerureeesaeeessseeesssssesessseesssseesss st ssesss s sesss st sesss st ssesssssssssssssssss | sessssesssssssssssnns 143,279,876 | .cooooorvrvrrirnnnns 132,193,962
|No‘[e: Supplemental disclosures of cash flow information for non-cash transactions: | ‘
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Statement as of September 30, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

EXHIBIT OF PREMIUMS, E

NROLLMENT AND UTILIZATION
5 6

1 Comprehensive (Hospital & Medical) 4 7 8 9 10
2 Medicare Vision Dental Federal Employees Title XVIII Title XIX
Total Individual Group Supplement Only Only Health Benefit Plan Medicare Medicaid Other

Total Members at End of:

1o PHIOT YEAI. ...t sssssenssans | seniesesesssessssenss 416,197 | oo, 91,220 | oo 132,797 | oo 104,792 | oo 4,981 [ 15,055 ..o 56,809 | ..vrirriiririinns 1124 | s | s 9,419
2. FIrSt QUAMET. ...cooouvviciicriericicsisesiensesssesniessienes | reeesisesesssseesesed 425,481 | .o, 90,889 | oo 134,102 | oo, 103,972 | oo 5,796 |..vvveerereerieriinens 15,134 | 56,024 | ...oovoieriiiens A783 | oo | s 14,781
3. SCONA QUAIET.......oureureerieriirieineeeeeseseeseeseeseeineans | sorerie e 412,596 | oo 92,508 |...oivereririiriinnes 118,650 | .oovverecririins 103,480 | oo 5,843 | .o 15,285 |..vvoceerereerenens 56,121 | oo 5,129 | oo [ e 15,580
4. THIrd QUAET......coucerceeieeieeieeeseesieses s | evessseseeeseesesees ANBATT | 91,329 | 119,731 | 103,615 | oo 5,924 | ..o 15,446 | ..o 55,961 | ..o 5,254 | .o [ s 16,217
5. Current Year

......................... 986,919

...................... 2,629,309

......................... 421,715

...................... 1,634,985

...................... 3,616,228

...................... 1,956,700

Hospital Patient Days Incurred..........ccoovivniiniiinninnns

...................... 2,710,977

...................... 1,466,880

Number of Inpatient AdmISSIONS.........cccocvieiiiieiiiieinnnns

........................... 42,786

........................... 32,273

Health Premiums Written (2).........ccoecvvrrveerieericieeenens
Life Premiums DIreCt..........ocvvcrevernirrerenserersesnineians
Property/Casualty Premiums Written.............cccocoveereiennnn.
Health Premiums Eamed............cccoocoviirninininciciniinnns
Property/Casualty Premiums Earned.............cccocevvvireunnnne
Amount Paid for Provision of Health Care Services............

Amount Incurred for Provision of Health Care Services......

.................. 659,013,724

.................. 668,183,907

.................. 121,243,128

.................. 123,384,973

.................. 225,211,177

.................. 228,658,934

.................. 148,583,452

.................. 113,877,005

.................. 117,123,105

......................... 344,812

......................... 340,008

.................... 13,046,368

.................... 13,133,003

.................. 148,937,191

.................. 148,937,191

...................... 2,427,180

...................... 2,430,728

.................... 33,926,863

.................... 34,175,965

For health premiums written: Amount of Medicare Title XVIII exempt from state taxes or fees §.......... 0.
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CLAIMS UNPAID AND INCENTIVE POOL, WITHHOLD AND BONUS (Reported and Unreported)

Aging Analysis of Unpaid Claims
3

1 2 4 5 6

Account 1-30 Days 31-60 Days 61-90 Days 91-120 Days Over 120 Days

7

Total

Claims Unpaid (Reported)

0399999. Aggregate Accounts Not Individually Listed-COVEred...........cocovromrsrerrrerresrersrissrsrsesssnesnenes | 7,755,300 [..ovvoivesiessicesssesss s essnseennes I [ RK T 1,068 | oo 23,913

....................................... 7,788,621

S | 7,755,306 | . 0] 8,335 | . 1,068 |

223913 | ...

....1,788,621

0599999. Unreported Claims and Other Claim Reserves

112,907,730

0799999. Total Claims Unpaid

120,696,351

0899999. Accrued Medical Incentive Pool and Bonus Amounts

......... 41,896
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Statement as of September 30, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

UNDERWRITING AND INVESTMENT EXHIBIT

Analysis of Claims Unpaid - Prior Year - Net of Reinsurance

Claims Paid Year to Date Liability End of Current Quarter 5 6
1 2 3 4 Estimated Claim Reserve
On Claims Incurred On Claims On Claims Unpaid On Claims Claims Incurred and Claim Liability
Prior to January 1 Incurred During December 31 of Incurred During in Prior Years December 31 of
Line of Business of Current Year the Year Prior Year the Year (Columns 1 +3) Prior Year

1. Comprehensive (hospital AN MEAICAI)........cceuiuriieireiiiieieisiesee bbbt s e ssnsessenes | sbestessessntessesessnsenses 56,286,002 |....cccovvrrerrrrrerrrinne 341,691,589 |..ovovvieerieneriiins 3,908,036 [ ...ocvrerirrrrereieins 75,412,616 [.oovvieeriereennns 60,194,038 |...ccovvrererrerennns 76,338,692
2. MedICare SUPPIEMEN........c.civeiciieiee ettt bbb bbb bbb s b bbbt n s s s st ns s bnts | sebensebassensesaesnsentenas 14,805,382 | ..ooervereieiereiinns 99,071,624 | ...coevireeereerereaes 343,450 | .o 21,525,750 [ .covvrereivirereieians 15,148,832 | .o 18,623,100
3L DBNAI ONIY..o.veviectte et bbb bRt b bbb Attt st a s bt | eebenaeseese st s st n e sas 1,110,846 | ..o 11,935,522 | oo 24,603 | .o 1,499,147 | oo 1,135,449 | ..o 1,437,115
A, VISION ONIY..tuiiietieiiseiseiseessieise sttt s et s s8R s e 8RR RS e et R et e s ARt nn s st e tenta | 4nsetietentes et st es et et e st ntennenns | erententesetent st nenene s 344,812 | | s 22,815 | i [0 TS 27,619
5. Federal Employees Health BENEFIS PIAN............ccccriieireiiieieieesie ettt sse s nsens | sensassesssssssesssssnsensesas 13,729,103 | oo 135,208,088 |.....ooevrerrrrrrieieirrins 1,228,160 |..ovveverrereirereirnins 14,295,922 |..ooveveieiirieieinenns 14,957,263 | ..oooveveierevieieienns 15,524,082
6. THIE XV = MEAICAIE.........coivvecicrcieieiei ettt ettt bbbt b bbb bbb s bbb s s bbb s et s sse st ns | Hbssssssssssessssstesses et esses s sssesseses | nebesssssessesssessesnssseses 2,427,180 | coveeeevevcesieeeeseseiserese s | eteveissse e 4521 [ oo 0 [ o 973
T. THIE XIX = MEBAICAIG. ......cvoveieciecee ettt ettt sttt e a st s e s st s s b s s sse s b e st et e bssessesassasaases | sessessessssstesssssssessesssssnssssessssssasss | 1evsesmsessesssssssessesssssssessesssassessnsas | setessessssssssssesssssssassessssassessesssessns | sssesssssssessesssssssessnssnsessesssassessessns | sresssssessessssessessssessesssssssassessnsand [0 U
8. ONEINEAIN. ... AR E s s st n st n sttt nne | etsetntensenset et st etetsntensessntensessetes | nebensessenntansensneantantas 33,926,863 | ... ssersisienenees | e enaes 37,713 | {0 R 301,787
9. Health SUDLOAI (LINES 110 8)......cuveiiieiecicicteie ettt bbbttt bbbt st s st en s | ebsetsssessssssssnsassessnsnes 85,931,333 | oo 624,605,678 | ....coovoireriiiiian 5,504,249 | ..o 113,078,484 | ..o 91,435,582 | ..o 112,253,368
10, HEAIthCAre rECEIVANIES (B).......cvucvieeeiceceeie ettt sttt bbbt et s st s st s b besseses | sensessssassassessnssssessesssanes 854,812 | oo 6,213,337 | et | e | sressses ettt nen 854,812 | o
T, OFNEE NON-NEAIN. ..ot s £kt s s 8ebeeEees e s bbb sk s s sse s et | £1ebntessetstes s bbb s s et st et e st et e tente | ensessetentesse bt et e s st n s st entesseta | nebetessebeten R sttt nt et b st et sntenns | nesessetesent et et ante s st en s s etnsensenans | sbesentesses st en ettt nsensen s L0 PR
12.  Medical incentive POOIS @Nd DONUS @MOUNES..........c.ccuiueiieicieiieieieisie ettt ettt s st b s s b b se s s s ssssessessnte | £ietsstessessssessessessnsessesesansassessntanse | essessssonsessesssssssessessnsensessnsansessesss | oebessessessssessessesnsessesnssnsassesnsenses | avsesssssssossesssssnsessessnsensasas 41,896 | .o [0 U 53,202
18, TOtAIS ...ttt bbbt et ettt h et s A bt e b st et e s b st et en s s bt s s bt et en st et ent s bsstenaensenntans | ebastenseseetntaneessssneas 85,076,521 | ..o 618,392,341 | ..oovoveieea 5,504,249 |...oooovieiian 113,120,380 [ .o 90,580,770 | ..coovirirerereren. 112,306,570
(@) Excludes§.......... 0 loans or advances to providers not yet expensed.




Statement as of September 30, 2009 of the Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

NOTES TO FINANCIAL STATEMENTS

Note 1 - Summary of Significant Accounting Policies

A. Accounting Practices

The financial statements of Arkansas Blue Cross and Blue Shield are presented on the basis of accounting practices prescribed or
permitted by the Arkansas Insurance Department.

The Arkansas Insurance Department recognizes only statutory accounting practices prescribed or permitted by the State of Arkansas
for determining and reporting the financial condition and results of operations of an insurance company, for determining its solvency
under Arkansas Law. The National Association of Insurance Commissioners’ (NAIC) Accounting Practices and Procedures
manual, version effective January 1, 2001, (NAIC SAP) has been adopted as a component of prescribed or permitted practices by the
Arkansas Insurance Department.

For reporting periods ending on December 31, 2004 and later, Arkansas Blue Cross and Blue Shield is reporting its
post-employment liabilities and expenses using accounting principles generally accepted in the United States of America. These
principles are governed primarily by Financial Accounting Standard 106. This departure from statutory accounting principles was
approved by the Arkansas Insurance Department in a letter dated December 30, 2004 in accordance with ACA Sec 23-61-108.
Arkansas Blue Cross and Blue Shield adopted Financial Accounting Standard 158 for its 2007 fiscal year end. FAS 158 improves
financial reporting by requiring an employer to recognize the overfunded or underfunded status of a defined benefit postretirement
plan (other than a multiemployer plan) as an asset or liability in its statement of financial position and to recognize changes in that
funded status in the year in requiring an employer to measure the funded status of a plan as of the date of its year-end statement of
financial position, with limited exceptions. For postretirement benefit plans other than pension, the benefit obligation is the

accumulated postretirement benefit obligation (APBO).
B. No significant change.

C. No significant change.

Note 2 - Accounting Changes and Corrections of Errors

No significant change.

Note 3 - Business Combinations and Goodwill

No significant change.

Note 4 - Discontinued Operations

No significant change.

Note 5 - Investments

D. The Company has no loan-backed securities at this time.

Note 6 - Joint Ventures. Partnerships and Limited Liability Companies

No significant change.

Note 7 - Investment Income

No significant change.

Note 8 - Derivative Instruments

No significant change.

Note 9 - Income Taxes

Arkansas Blue Cross Blue Shield files a consolidated federal income tax return with its other eligible subsidiaries as follows: USAble
Corporation and Pinnacle Business Solutions, Inc. The Company is party to a federal income tax allocation agreement. Under the tax sharing
agreement, the Company pays to or receives from each subsidiary the amount, if any, by which the group’s federal income tax liability was
affected by virtue of inclusion of the subsidiary in the consolidated federal return. Effectively, this results in the Company’s annual income
tax provision being computed, with adjustments, as if the Company filed a separate return.

When available, the Company utilizes net operating loss carry forwards to offset taxable income under the terms of the tax sharing agreement.
At December 31, 2008, the Company had $0 of operating loss carry forwards.
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Statement as of September 30, 2009 of the Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

NOTES TO FINANCIAL STATEMENTS

The following are income taxes incurred in the current and prior year that will be available for recoupment in the event of future net losses:

2009 $ 11,905,000
2008 $ 18,187,000
2007 $ 23,922,000

The components of current income tax expense are as follows:

2009 2008
Federal $ 9,867,756 $ 20,406,867
Foreign 83,740 121,250
Federal Income Tax on net capital gains $ 1,869,280 $ (2,429,048)
Utilization of capital loss carry-forwards -
Federal income tax incurred $ 11,820,776 $ 18,099,069

The provision for federal and foreign income taxes incurred is different from that which would be obtained by applying the statutory Federal
income tax rate to income before income taxes. The significant items causing this difference are as follows:

September 30, 2009 Effective Tax Rate
Provision computed at statutory rate $ 7,313,282 35.0%
Tax exempt income deduction $ (253,677) 0
Dividends received deduction $ (281,588) -1.3%
Tax differentials on foreign earnings $ 0 0
Nondeductible expenses $ 1,557,339 7.5%
Tax Credits $  (83,740) -0.4%
Transfer of Subsidiary liability $ 0 0.0%
Other $ (540,907) -2.6%
Total $ 7,710,710 36.9%
Federal and foreign income taxes incurred $ 11,820,776 56.6%
Change in net deferred incomes taxes $ (4,110,065) -19.7%
Total statutory incomes taxes $ 7,710,711 36.9%

The components of the net deferred tax asset/(liability) [at December 31] are as follows:

Total of all deferred tax asset (admitted and nonadmitted)
Total of all deferred tax liabilities
Net deferred tax asset (liability)
Total deferred tax assets nonadmitted in accordance with
SSAP No. 10, Income Taxes
Net admitted deferred tax asset/(liability)
Increase (decrease) in deferred tax assets nonadmitted

The tax effects of temporary differences that give rise to significant portions of the deferred tax assets and deferred tax liabilities at

[December 31] are as follows:

Deferred Tax Assets:

Tax basis discount on unpaid losses
Adjustment for deferred acquisitions costs
Accrued deferred compensation
Unrealized Gain/Losses on deferred comp
Other Post Employment Benefits

FAS 158 - OPEB

Basis difference in investments
Unrealized Gain/Loss on partnerships
Depreciable assets

Intangibles

Other

Total deferred tax assets
Total deferred tax assets non-admitted
Admitted deferred tax assets

Deferred Tax Liabilities:

Unrealized Capital Gains

Accrued dividends

Basis diff in Unconsolidated Subs
Unrealized Gain/Loss on Unconsolid Subs
Other

Total deferred tax liabilities
Net admitted deferred tax asset/(liability)

September 30, 2009

$88,030,701
26,843,185
61,187,516

$ (5,055,887)

52,671,371
8,516,145

September 30, 2009

$

745,771
6,097,963
16,000,108
1,079,818
34,412,179
10,408,300
8,463,639
495,281
5,911,862
3,371,298
1,044,483

88,030,701
52,671,371
35,359,329

13,166,567
26217
13,333,585
89,182
227,634

26,843,185
8,516,145

Q10.1

$

December 31, 2008
$ 85,856,824

20,567,072
65,289,752

57,727,258
7,562,494
$26,684,023

December 31, 2008

717,326
5,943,300
15,043,384

2,863,364
32,166,752
10,412,743
8,375,389
678,105
5,911,862
3,371,298
373,300

85,856,824
57,727,258
28,129,566

7,040,047
147,975
13,194,747
(25,785)
210,088

20,567,072
7,562,494



Statement as of September 30, 2009 of the Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

NOTES TO FINANCIAL STATEMENTS

The change in net deferred income taxes is comprised of the following [at December 31]:

September 30, 2009 December 31, 2008 Change

Total deferred tax assets $ 88,030,701 $ 85,856,824 $ 2,173,877
Total deferred tax liabilities 26,843,185 20,567,072 6,276,113
Net deferred tax asset (liability) $61,187,516 $ 65,289,752 $(4,102,235)
Tax effect of unrealized gains(losses) - portfolio 6,126,521
Tax effect of unrealized gains (losses) -other inv 297,792
Tax effect of unrealized gains(losses) - SSP 1,783,546
Tax effect of unrealized gains(losses) - FAS 158 4,443
Tax effect of transfer of subsidiary liability 0

Change in net deferred income tax $ 4,110,065

The method of allocation of consolidated tax liability between the companies has been approved by the required authorized officers. The
method of allocation chosen is in accordance with Internal Revenue Service Regulation 1.1502-33 (d) (2) (I) whereby profitable companies
pay tax according to their separate return liabilities, and loss companies are credited with the tax benefit realized due to the utilization of their
losses and investment tax credit. Intercompany tax balances are paid quarterly based on estimates and settled annually upon the completion of
the consolidated tax return.

Note 10 - Information Concerning Parent, Subsidiaries, Affiliates and Other Related Parties

No significant change.

Note 11 - Debt

No significant change.

Note 12 - Retirement Plans, Deferred Compensation, Postemployment Benefits and Compensated Absences and Other
Postretirement Benefit Plans

No significant change.

Note 13 - Capital and Surplus, Shareholders’ Dividend Restrictions and Quasi-Reorganizations

No significant change.

Note 14 - Contingencies

No significant change.

Note 15 - Leases
No significant change.

Note 16 - Information About Financial Instruments With Off-Balance Sheet Risk and Financial Instruments With
Concentrations of Credit Risk

No significant change.

Note 17 - Sale, Transfer and Servicing of Financial Assets and Extinguishments of Liabilities

C. There was no sale, transfer, or servicing of Financial Assets or Extinguishments of Liabilities

Note 18 - Gain or Loss to the Reporting Entity from Uninsured Plans and the Uninsured Portion of Partially Insured
Plans

No significant change.

Note 19 - Direct Premium Written/Produced by Managing General Agents/Third Party Administrators

No significant change.

Note 20 - Other Items

No significant change.
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Statement as of September 30, 2009 of the Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

NOTES TO FINANCIAL STATEMENTS

Note 21 - Events Subsequent

No significant change.

Note 22 - Reinsurance

No significant change.

Note 23 - Retrospectively Rated Contracts & Contracts Subject to Redetermination

No significant change.

Note 24 - Change in Incurred Losses and Loss Adjustment Expenses

The Company does not have any changes in the provision for incurred claims and claim adjustment expenses
attributable to insured events of prior years.

Note 25 - Intercompany Pooling Arrangements

No significant change.

Note 26 - Structured Settlements

Not applicable.

Note 27 - Health Care Receivables

No significant change.

Note 28 - Participating Policies

No significant change.

Note 29 - Premium Deficiency Reserves

No significant change.

Note 30 - Anticipated Salvage and Subrogation

No significant change.
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Statement as of September 30, 2009 of the Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

21

22

4.1

42

6.1

6.2

6.3

6.4

6.5

6.6
7.1

72

8.1
8.2

8.3
8.4

9.1

9.11

9.2

9.21

9.3

GENERAL INTERROGATORIES

(Responses to these interrogatories should be based on changes that have occurred since prior year end unless otherwise noted)

PART 1 - COMMON INTERROGATORIES
GENERAL

Did the reporting entity experience any material transactions requiring the filing of Disclosure of Material Transactions with the State of Domicile, as
required by the Model Act?

If yes, has the report been filed with the domiciliary state?
Has any change been made during the year of this statement in the charter, by-laws, articles of incorporation, or deed of settlement of the reporting entity?
If yes, date of change:

Have there been any substantial changes in the organizational chart since the prior quarter end?
If yes, complete the Schedule Y-Part 1 - Organizational chart.

Has the reporting entity been a party to a merger or consolidation during the period covered by this statement?

If yes, provide name of entity, NAIC Company Code, and state of domicile (use two letter state abbreviation) for any entity that has ceased to exist
as a result of the merger or consolidation.

1 2 3
NAIC State of

Name of Entity Company Code Domicile

If the reporting entity is subject to a management agreement, including third-party administrator(s), managing general agent(s), attorney-in-fact,
or similar agreement, have there been any significant changes regarding the terms of the agreement or principals involved?
If yes, attach an explanation.

Yes[ 1] No [ X]

Yes[ ] No[X]
Yes [X]
711412000........cccoovvrrrenne.

Yes[ 1] No [ X]

Yes[ ] No[X]

Yes[ ] No[ ] NA[X]

State as of what date the latest financial examination of the reporting entity was made or is being made.

State the as of date that the latest financial examination report became available from either the state of domicile or the reporting entity. This date should
be the date of the examined balance sheet and not the date the report was completed or released.

State as of what date the latest financial examination report became available to other states or the public from either the state of domicile or
the reporting entity. This is the release date or completion date of the examination report and not the date of the examination (balance sheet date).

By what department or departments?
Arkansas Insurance Department

12/31/20065..........ooveene.

12/31/20065.........ccovveee.

5/9/2007 ...

Have all financial statement adjustments within the latest financial examination report been accounted for in a subsequent financial statement
filed with Departments?

Have all of the recommendations within the latest financial examination report been complied with?

Has this reporting entity had any Certificates of Authority, licenses or registrations (including corporate registration, if applicable) suspended or revoked
by any governmental entity during the reporting period?

If yes, give full information:

Yes[ ] No[ ] NA[X]

Yes[X] No[ ] NAJ[ ]

Yes[ 1] No[X]

Is the company a subsidiary of a bank holding company regulated by the Federal Reserve Board?

If response to 8.1 is yes, please identify the name of the bank holding company.

Yes[ 1] No [ X]

Is the company affiliated with one or more banks, thrifts or securities firms?

If the response to 8.3 is yes, please provide below the names and location (city and state of the main office) of any affiliates regulated by a federal
regulatory services agency [i.e. the Federal Reserve Board (FRB), the Office of the Comptroller of the Currency (OCC), the Office of Thrift
Supervision (OTS), the Federal Deposit Insurance Corporation (FDIC) and the Securities Exchange Commission (SEC)] and identify the affiliate's
primary federal regulator].

Yes[ 1] No [ X]

1 2 3 4 5 6
Affiliate Name Location (City, State) FRB 0CC OTS FDIC

SEC

Are the senior officers (principal executive officer, principal financial officer, principal accounting officer or controller, or persons performing
similar functions) of the reporting entity subject to a code of ethics, which includes the following standards?

(a) Honest and ethical conduct, including the ethical handling of actual or apparent conflicts of interest between personal and
professional relationships;

Full, fair, accurate, timely and understandable disclosure in the periodic reports required to be filed by the reporting entity;
Compliance with applicable governmental laws, rules and regulations;

The prompt internal reporting of violations to an appropriate person or persons identified in the code; and

Accountability for adherence to the code.

b
c
d
e

— — — —

)
)
)
)

If the response to 9.1 is No, please explain:

Yes [ X] No[ ]

Has the code of ethics for senior managers been amended?

If the response t0 9.2 is Yes, provide information related to amendment(s).

Yes[ ] No[X]

Have any provisions of the code of ethics been waived for any of the specified officers?

Q11
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Statement as of September 30, 2009 of the Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company
GENERAL INTERROGATORIES

(Responses to these interrogatories should be based on changes that have occurred since prior year end unless otherwise noted)
PART 1 - COMMON INTERROGATORIES

9.31 If the response to 9.3 is Yes, provide the nature of any waiver(s).

FINANCIAL

10.1 Does the reporting entity report any amounts due from parent, subsidiaries or affiliates on Page 2 of this statement? Yes [ X] No[ ]

10.2 If yes, indicate any amounts receivable from parent included in the Page 2 amount: $....

INVESTMENT

11.1 Were any of the stocks, bonds, or other assets of the reporting entity loaned, placed under option agreement, or otherwise made available
for use by another person? (Exclude securities under securities lending agreements.) Yes[ ] No[X]

11.2 If yes, give full and complete information relating thereto:

12. Amount of real estate and mortgages held in other invested assets in Schedule BA: B 0
13.  Amount of real estate and mortgages held in short-term investments: G 0
14.1 Does the reporting entity have any investments in parent, subsidiaries and affiliates? Yes[X] No[ ]
14.2 If yes, please complete the following: 1 2
Prior Year-End Current Quarter
Book/Adjusted Carrying Value Book/Adjusted Carrying Value

0 B =10 o [T $
14,22 Preferred SOCK.........cvvviviciicieieeiss sttt $
14.23 Common Stock.............. $ . .184,538,070
14.24 Short-Term Investments............ $ .. .0
14.25 Mortgage Loans on Real Estate $ . .0
1426 AllOHNET ...ttt s st es st st es s ss s sens st s s sens $ ...56,313,097
14.27 Total Investment in Parent, Subsidiaries and Affiliates (Subtotal Lines 14.21 to 14.26).............. $ 240,851,167
14.28 Total Investment in Parent included in Lines 14.21 to 14.26 aboVe...........ccccovevvevevereecerirenennn. $
15.1 Has the reporting entity entered into any hedging transactions reported on Schedule DB? Yes[ ] No[X]
15.2 If yes, has a comprehensive description of the hedging program been made available to the domiciliary state? Yes[ ] No[ ]

If no, attach a description with this statement.

16. Excluding items in Schedule E-Part 3-Special Deposits, real estate, mortgage loans and investments held physically in the reporting
entity's offices, vaults or safety deposit boxes, were all stocks, bonds and other securities, owned throughout the current year held
pursuant to a custodial agreement with a qualified bank or trust company in accordance with Section 3, Ill. Conducting
Examinations, F-Custodial or Safekeeping Agreements of the NAIC Financial Condition Examiners Handbook? Yes[X] No[ ]

16.1  For all agreements that comply with the requirements of the NAIC Financial Condition Examiners Handbook,
complete the following:

1 2
Name of Custodian(s) Custodian Address
U.S. Bank Institutional Trust & Custody St. Louis, Missouri

16.2  For all agreements that do not comply with the requirements of the NAIC Financial Condition Examiners Handbook, provide the
name, location and a complete explanation.

1 2 3
Name(s) Location(s) Complete Explanation(s)
16.3 Have there been any changes, including name changes, in the custodian(s) identified in 16.1 during the current quarter? Yes[ ] No[X]

16.4  If yes, give full and complete information relating thereto:

1 2 3 4
0ld Custodian New Custodian Date of Change Reason

16.5 Identify all investment advisors, broker/dealers or individuals acting on behalf of broker/dealers that have access
to the investment accounts, handle securities and have authority to make investments on behalf of the reporting entity:

1 2 3
Central Registration Depository Name(s) Address
116359 Foundation Resource Management Little Rock, Arkansas
17.1 Have all the filing requirements of the Purposes and Procedures Manual of the NAIC Securities Valuation Office been followed? Yes [ X] No[ ]

17.2 If no, list exceptions:
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Statement as of September 30, 2009 of the Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

SCHEDULE S - CEDED REINSURANCE

Showing All New Reinsurance Treaties - Current Year to Date

1
NAIC
Company
Code

2
Federal
ID
Number

3

Effective
Date

4

Name of Reinsurer

5

Location

6
Type of
Reinsurance
Ceded

7
Is Insurer
Authorized?
(YES or NO)

NONE
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Statement as of September 30, 2009 of the Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

SCHEDULE T - PREMIUMS AND OTHER CONSIDERATIONS

Current Year to Date - Allocated by States and Territories

1 Direct Business Only
2 3 4 5 6 7 8 9
Federal Life and
Employees Annuity
Accident Health Benefits | Premiums and Property/ Total
Active and Health Medicare Medicaid Program Other Casualty Columns Deposit-Type
State, Etc. Status Premiums Title XVIII Title XIX Premiums Considerations Premiums 2 through 7 Contracts

1. Alabama.........cccoevveerreereceieinas
2. AASKA.....o e
3. ANZONA......ccoeiee e
4. ArKanSas.......ocoeneeieeiniineenenis
5. California........cccocevevvcveereiercinnn
6. Colorado.......ocurerireeririniireienenn
7. ConnectiCut........ccoevevevrereeririrnns
8. Delaware
9. District of Columbia...........ccccovenn...
10, FlOMida.. ..o
L TR =Yoo - TR

12.  Hawaii..
13. Idaho....
14, lllinois...
15. Indiana.

17. Kansas.
18.  Kentucky.. .
19, Louisiana........ccceuevererriverieirerninns

21, Maryland.......cccocoovevevireieieiinn.
22. Massachusetts..........cccocvvrirrrnnenee
23, Michigan........cccoveurineererrerisnnnns
24, Minnesota........cccouvvervierereeciennnns
25, MiSSISSIPPI.....covrereerririrereiriissieines
26, MISSOUIi....cocvevererireirierererereinaens
27, Montana.........ccoeveueeeiereiseisniennns
28. Nebraska
29. Nevada
30. New Hampshire........cccocovvvrirneene.
31, NEW JErsey....cereevevisrenenns
32, New MeXiCO.....cccouverrrererrrrirerrinns
33, New YOrK...ooooveveeereirieieieins

41, South Carolina.
42.  South Dakota...
43, Tennessee...

46. Vermont...
47. Virginia..... .
48.  Washington.........cccoceververrereinennnns
49.  West Virginia....
50. Wisconsin

51, WYomMiNg......ocovveerevneneeieiriesinnenes
52.  American Samoa............c.ceoerenee.
53, GUAM....coevereeeeeee e
54. Puerto RiCO......cccoverererrerieieienne
55. U.S.Virgin Islands...........c.ccccevenne.
56. Northern Mariana Islands.............
57, Canada.......ccoceeveeeverecreeeieeeeeed ON N e e [ eeieisieieiseieseies | evesesesssssesssinses | eevessesssessessssesns | svesesssssesssessensnns | evesessssessesensa [0
58. Aggregate Other alien................... BSOS SOOI o I [FUORTRORORvRvoR o I [PURPOROORTRROROROROR | I [FOPOURORIORORRURPON I EPPOORORORORRRON [ I (L] I (1 I 0
59.  Subtotal.........cccovrvrrererrereieieeeieies .| ....634,688,303 | .......3,126,633 | .....oeceeeeenen.0 [ ..159,183,611 | oo (01 O 01...796,998,547 | ..ovvvvvrrrrnne, 0
60. Reporting entity contributions for
Employee Benefit Plans..........cccocovee [ ovenas XXX oo | eeernernennmsnnnnsnn | enmnsnsnnnnennes | eoeensessenssssnssnnns | onssmenssessesnssssnns | nerseessssnsnsssssssnes | seessenssesssnsenssenns | osenseessesssesennd (O
61. Total (Direct Business).............ccc....... | (@)......... | ....634,688,303 | ........ 3,126,633 | .oovvreriinan, 01...159,183,611 | .cevvverrrernee (V1) P 01...796,998,547 | ....ccovervrrernne, 0
DETAILS OF WRITE-INS
B80T, et entenes | srsssesesessensesies | eesesssssesnssessenns | srsessesiensnssesnsies | eessesseesessensensens | seseesessessiesessenins | sressesssesessensiesiens | sreesiessessessesiens (01
5802, oottt entenes | srsentssessententnstes | ressessestesnstensnes | srsessessensansnsestes | ressenssnsessessnnsnns | srssessessesssnsessensne | sessessessessenssnsens | seeesessessansessens 0
5803, et entenes | srsssesiesessensienies | eesesssssesessessenns | srsessesessnssesnnies | iessesssnsiessensinsiens | sessessssessiesessenis | sressessiesessensiesiens | sreesiesiessessesiens 0
5898. Summary of remaining write-ins
for line 58 from overflow page..........ccceveeuviereres | coveveieieeieieinns (0 OO (01 IO (01 O (01 IO (01 I (01 IO (01 IO 0
5899. Total (Lines 5801 thru 5803 plus 5898)
(LIN€ 58 @DOVE)........coovvevereererriersisiesisresssesisnees | coseresessessesessenns [ I (O [ I [V [ I (L] (O I 0

(a) Insert the number of L responses except for Canada and Other Alien.
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Statement as of September 30, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

SCHEDULE Y - INFORMATION CONCERNING ACTIVITIES OF INSURER MEMBERS OF A HOLDING COMPANY GROUP
PART 1 - ORGANIZATIONAL CHART

NONE



Statement as of September 30, 2009 of the Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

SUPPLEMENTAL EXHIBITS AND SCHEDULES INTERROGATORIES

The following supplemental reports are required to be filed as part of your statement filing. However, in the event that your company does not transact the type of
business for which the special report must be filed, your response of NO to the specific interrogatory will be accepted in lieu of filing a "NONE" report and a bar code

will be printed below. If the supplement is required of your company but is not being filed for whatever reason, enter SEE EXPLANATION and provide an
explanation following the interrogatory questions.

Response
1. Will the Medicare Part D Coverage Supplement be filed with the state of domicile and the NAIC with this statement? YES
Explanation:
1.
Bar Code:

Q15



Statement as of September 30, 2009 of the Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company
Overflow Page for Write-Ins

NONE

Q16



Statement as of September 30, 2009 of the Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

SCHEDULE A - VERIFICATION

Real Estate

1

Year to Date

2
Prior Year Ended
December 31

© © NGk W

_
o o

Book/adjusted carrying value, DECemMDEr 31 Of PHOT YEAT.........ccciueieieieirieie et nann

Cost of acquired:

2.1 Actual cost at time of acquisition
2.2 Additional investment made after acquisition.

............................... 43,359,024

............................... 43,892,679

Current year change in encumbrances.............

Total gain (loss) on disposals..........

Deduct amounts received on disposals............ccceverrreierrennnn.
Total foreign exchange change in book/adjusted Carrying VAIUE............cvurieenririrnrenrireiecnsiseee s ssesenn
Deduct current year's other than temporary impairment reCOGNIZEA..........covuiueieieiiinieeese s

Deduct current year's depreciation..

Book/adjusted carrying value at end of current period (Lines 1+2+3+4-5+6-7-8).........cccevvrerrerinreesiieiesssssesssseneesssenees

Deduct total nonadmitted amounts..

Statement value at end of current period (Line 9 MiNUS LINE 10).........cccuiuiueriiiiiiictciecices e ssseenens

................................. 2,126,445

................................. 2,898,713

............................... 43,704,566

............................... 43,359,024

SCHEDULE B - VERIFICATION

Mortgage Loans

1

Year to Date

2
Prior Year Ended
December 31

© N o ok

©

12.
13.
14.
15.

Book value/recorded investment excluding accrued interest, December 31 of Prior YEar.........oo.owrceeeeeneeneeeereeneeseeeeeeeens

Cost of acquired:

2.1 Actual cost at time of acquisition
2.2 Additional investment made after acquisition
Capitalized deferred interest and other.............ccoovevierievceiieisccsieeenn
Accrual of discount...........cooevrerenes
Unrealized valuation increase (deCrease).........ccovuireirreererserssenenesssenneenns
Total gain (loss) on disposals..........

Deduct amounts reCeIVEd ON QISPOSAIS...........c..cvueuiuiieieieieie ettt bbbt nb s
Deduct amortization of premium and mortgage interest points and commitment fees...........ccruevrveverirereievereeee s
Total foreign exchange change in book value/recorded investment excluding accrued interest..........ccoocvveevenieiereiennn.

. Deduct current year's other than temporary impairment reCOGNIZE. ..........vurereerrrerrirririereeseeee e sseens
11.

Book value/recorded investment excluding accrued interest at end of current period (Lines 1+2+3+4+5+6-7-8+9-10).........

Total valuation allowance.................

Subtotal (Line 11 plus Line 12)......

Deduct total nonadmitted amounts...............ccceeveeeriersnercennnnn,

Statement value at end of current period (Line 13 minus Line 14

SCHEDULE BA - VERIFICATION

Other Long-Term Invested Assets

1

Year to Date

2
Prior Year Ended
December 31

Book/adjusted carrying value, December 31 Of PHOK YEAI...........ccciveriieisce et

Cost of acquired:

2.1 Actual cost at time of acquisition
2.2 Additional investment made after acquisition
Capitalized deferred interest and other.

Accrual of discount

Unrealized valuation increase (decrease).
Total gain (loss) on disposals............

Deduct amounts received on disposals.............
Deduct amortization of premium and depreciation....................

Total foreign exchange change in book/adjusted carrying value...
. Deduct current year's other than temporary impairment recognized.

............................... 55,346,017

(568,598) | ..

............................... 59,982,639

..(4,636,622)

.55,346,017

11.  Book/adjusted carrying value at end of current period (Lines 1+2+3+4+5+6-7-8+9-10)... 57,610,169

12, Deduct total NONAAMILEEA AMOUNES..........c.ccueiiieiieicicieie ettt bbb s b s st st en s e bnsenss | oetsstessessessnsasses st sstess et et antessessensnss | Hentessesssssssasses et sntenses et st ensensesnsans
13. Statement value at end of current period (Line 11 MINUS LINE 12).....cureiieeieiieisierissisi s ssesnssesssssssssssenssnssssssnssssssessssens | sesasssssssssssssnssssssnssens 57,610,169 | oo 55,346,017

SCHEDULE D - VERIFICATION
Bonds and Stocks
1 2
Prior Year Ended
Year to Date December 31

1. Book/adjusted carrying value of bonds and stocks, December 31 Of PHIOr YEAI..........ccccieriieriiereeeeiee et ssneses | cverieeisseeseesesesesaens 506,813,130 | covvverereeerereeine, 566,203,158
2. Cost of bonds and stocks acquired...........ccoeueveveerrieieiersieeeee e 65,995 147 | oo, 76,565,604
3. ACCTUAL OF QISCOUNL........cvitiicicieieie ettt bbb s st n e e bentens | nebantessesssensessessssansansesas 238,937 | e 356,910
4. Unrealized valuation increase (decrease). ..8,966,425 | .. 51,357,265)
5. Total gain (loss) on disposals. 5,340,801 | oo 7,226,247
6. Deduct consideration for bonds and Stocks dISPOSEA Of ..........ceieviiiiiiiicieee et ebesas | sestesesssesasse e 71,107,917 | oo 79,066,736
7. Deduct amortization Of PrEMIUM..........ccvicrereiceiee ettt b bbbt a bt t s st b s s s s s bbb bensesens | bebessebessssesessnsebensnsesesnaas TT5,770 | e 1,486,086
8. Total foreign exchange change in book/adjUStEd CAMTYING VAIUE. ..ottt ssesssnsns | ressessssssessessessssssessesssessessassnssnssans | sessssssssessssnessessssssssssssasssnssessessnnens
9. Deduct current year's other than temporary impairment FECOGNIZEM.............ccueueiiiviiieiieicesi et sssaees | cestebssseresssssessssssessssesessssesenssserenss | sbissessssssessssssesssssesaes 11,628,702
10. Book/adjusted carrying value at end of current period (Lines 142+3+4+5-6-7+8-9)........c.ovurirruririeneinineieseeineisesiesneies | serveeessessssseessseses 515,470,753 | cooooeeeeeereieeeenns 506,813,130
11, Deduct total NONAdMItEd AMOUNES..........cveiiiiieieieicss ettt b st ssensesens | sestessessssnssssensesssanea 19,401,221 | (oo 19,973,267
12. Statement value at end of current period (Ling 10 MINUS LINE 11)....vuveiririreriirisiississesessnessessessessessnessesssssnssssssssssessssssssssns | sesssesssssssssessssssssenss 496,069,532 | ..veoveieiernieinis 486,839,863

QsSI01
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Statement as of September 30, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

SCHEDULE D - PART 1B

Showing the Acquisitions, Dispositions and Non-Trading Activity

During the Current Quarter for all Bonds and Preferred Stock by Rating Class
1 2 3 4 5 6 7 8
Book/Adjusted Carrying Acquisitions Dispositions Non-Trading Activity Book/Adjusted Carrying Book/Adjusted Carrying Book/Adjusted Carrying Book/Adjusted Carrying
Value Beginning During During During Value End of Value End of Value End of Value December 31
of Current Quarter Current Quarter Current Quarter Current Quarter First Quarter Second Quarter Third Quarter Prior Year
BONDS
e CIBSS T ().ruerersareermeeriseeeeseesis sttt st | e enenens 305,794,157 | ..ovvvvvrrrcririeens 286,139,330 | ...cveerrerrrinereenn 255,130,453 | ..ooonvverreenirereinnans (270,044) | covoorvrrercriiis 297,332,601 | ...covvereriirennns 305,794,157 | ..ooevvererrririneenns 336,532,990 | ..oocvrvrrrririenns 319,742,278
2. ClASS 2 ()rermurerereeerermeresiseesis s st | st 31,419,341 | oo 4,285,975 | ..o | o (23,722) | covvvoeericrii 26,655,898 | .....ocvverrrrirennns 31,419,341 | oo 35,681,594 | ...oovvvrvirrririnnns 21,679,075
3. ClASS 3 (8)rerrerererereeirrisnsinsesee sttt ettt essns | fessensentenensessentnes 1,825,132 | vt | e 750,000 | .ooovoveeeerereenereereeneneens (G157 [ 1,832,941 | oo 1,825,131 | oo 1,069,280 | ..ooovvreirrrieiriene 1,844,065
O 01 1T ) o oo OO [ PO PO OO PO Oos PO PUUO ST TRTTR
B, ClASS 5 ().urvrrevuireiieieisiiesieiss ettt bbbt saets | estessesstes s et estes s s bt sa st sntans | shestessesantessebsses s s st st st esetentes | 4etessesstessessetesaesse s st entessesantensa | ebsessetensesiessnsestessesentensesestensens | shersebiesesaesses et est et et s tes e bstesses | 4hsessessetestes et este s e s et ssebsebensesae | essessesestes et et es et e ben s s s s sentens | Shessesetentes et st s bt n s s bents
B, C1ASS B (8)-.vruuvvverueeressaeressaseestsseeesseesssee st | SRR R | 4R R AR R et | HeeeEE Rt | seeent e e st | sres s s 1,359,448 | ..ovooiiiveineinsscinissnnssssnnenes | sesnssssne s s | e 1,578,106
7. TOtI BONGS....ooieeieiieicircieeeseisee et ssessessseessssssessenssssssesssessssssesessssenes | senesnssessessssessessss 399,096,080 | vevvverererrrnirennni290,425,305 | .o 255,880,453 | oo (299,618) | ..ovvvvererrirerrrinns 327,180,888 | ......ccevrerren. 339,038,629 | .o, 373,283,864 344,843,524
PREFERRED STOCK

L 01 - PO OO OO PO OO OO OO OO OO PPN
0. ClASS 2..onvereireiie ittt ettt r s n st ssens | 4esestensessesses s et s st st e s e ssestens | sessesEess et essee s st et s st st s sesres | essietsessessantesses st st et e st essantas | Hiessessastiessessentens e ssessensansessente | Seuessessentantesestes s st e ss s s st e snes | eesstnsses st ensan s st essen s nssessentens | nessessestens et sessen s st et s s st st nsres | entsneestent st s n st n et
0T 0 T O o o O o oo OO OT P PO OO TETE) DT PT T
140 CIASS 4.ttt b s | etbee s bbb b nee | eeebeeeb bbb bbbt sb et | Seeb s bbbt tes | Sehee R bbb hes | Sebeee bbb iR e bbb bbbt nhes | Shb bbb bbb | Shbeb e | chbe b
12. Class 5 515,258

13, ClASS Bu.vvvvveveerreisrsiisensss st | feret s 1 | ereieseinesenrssseenssensss s | cessessenns s | srennnes s 226,215 | ..ovvescrinn i I R I 226,216 | ..oooverirnnninscni i
14, Total Preferred STOCK. ... ..ottt sssssns | eressssssssssssssssnssssssssees 515,259 | .o 0 | o [ 226,215 | o 515,259 | .o 515,259 | .o T41A474 | 515,258
15, Total Bonds and Preferred SIOCK...........ccvuururreemreeernrreerneeeeneeeesssesesssseessneessens | seeesssseessnssessnns 339,553,889 | ....cooverrrrririnns 290,425,305 | ....veorererineeenn 255,880,453 | ..eoververrererrnrrenineees (CET10K) | [— 327,696,147 | ...ovvvererreeiannens 339,553,888 | ....cvverrriirneens 374,025,338 | ...oovverrrirens 345,358,782

(a)  Book/Adjusted Carrying Value column for the end of the current reporting period includes the following amount of non-rated short-term and cash equivalent bonds by NAIC designation:

NAIC 1§....25,929,631; NAIC 2§.......... 0; NAIC3S.... 0;

NAIC4S...... 0; NAIC5S..... 0;

NAIC6S......... 0.




Statement as of September 30, 2009 of the Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

SCHEDULE DA - PART 1

Short-Term Investments

Book//-\1djusted ’ Ac?ual Interest éollected Paid for Accsrued Interest
Carrying Value Par Value Cost Year To Date Year To Date
9199999, TOtaIS......coeveveereeeereireeireireies | v 146,220,271 | ..ovvveeene. XXX vivivvvrireeneinene | eveeeinsinssiennsenns 148,220,271 | cvoeeeeereieeerereieeeesinsessseseens | cevereseensensisseesssssese e ssessssennes
SCHEDULE DA - VERIFICATION
Short-Term Investments
1 2
Prior Year Ended
Year to Date December 31
1. Book/adjusted carrying value, DECEMDEr 31 OF PHOT YEAT.......cueieiirieiciisie ettt nsns | sssessesssssssessessssensenes 110,660,412 | ooovveeeeeies 92,065,496
2. Cost of Short-term INVESIMENS ACAUITED. ..........ucvueicviieie ettt bbbt s bbb snns | seveesssssssessesssnsssans 611,390,974 | .oovereeees 833,092,319
3. ACCIUAL OF BISCOUNL. ..o bbb bbb bbbt | He0b bbb bbb bbb | Shbn bbb
4. Unrealized valuation INCIEASE (ECTEASE)........ .. wururrereererrereeseeeeiseesseeseeseesessasesesseeseeesessessessseesessasssssessesssssessesssssessessasssnes | 1essesssssessessasssessessassssssessasssssnssasss | £emsseesssossssssessanssnssessassnnssnssansnenns
5. Total gain (I0SS) ON QISPOSAIS........ccueviveiiicietiicte ittt ettt bbbttt a et bbb s bbb bbbt e s e s s s s sebessstesessns | nbsebebsssesessssesesassebessesesessesesanssbesanss | sbissebessstetessnsesas st ebesseb et et sntebanaebenan
6. Deduct consideration received ON dISPOSAS.............c.eviviiueieiitiieie ettt st bestesns | seviesssesseses st enaes 575,831,115 | oo 814,497,403
7. Deduct amOrtiZation Of PIEMIUM.........ccciiieiricie ettt et bbbt bbb se b s s bbb st b s bbb st bassebessnne | nesebebsssesessnsesessssebesseb et s sesebensebesanss | sbiesebessstesessnses s st ebessebesas et bnaebenan
8. Total foreign exchange change in book/adjuSted CAIMYING VAIUE...........c..ciuiueieicicieiie ettt sss et sbents | sebestessssbess s s b s sss st s b sstes e b s bnes | 4essessessssessessessesentesse s e bs b s s snsns
9. Deduct current year's other than temporary impairment FECOGNIZEM. .........curuiurirriiiririiereireeeeiseseeeies e eesesesseseens | setsssessssssssnssssessssesenseesessesessesssanes | essessessssssssssessessnsessessesssensessssnsane
10. Book/adjusted carrying value at end of current period (Lines 1+2+3+4+5-8-7T+8-9).........ccccevrrririeririrerieieiseesesessssnseiees | evressssssessesssessensens 146,220,271 | coooveeeereieie 110,660,412
11, Deduct total NONAAMILIEA @MOUNTS.........c..cvuierieiiiiire ettt ees | FfeEb s bR bR ettt s | seb et ent bbbt
12. Statement value at end of current period (Line 10 MINUS LINE 11)...uvucviiiiisiiiiiiieiieiisiesissisissssssssesssssssessesssssssessessssssssssessens | sossesssssssessessessssassans 146,220,271 | oo 110,660,412

QsI03




Statement as of September 30, 2009 of the Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

Sch. DB-Part F-Section 1
NONE

Sch. DB-Part F-Section 2
NONE

Sch. E-Verification
NONE

Sch. A-Part 2
NONE

Sch. A-Part 3
NONE

Sch. B-Part 2
NONE

Sch. B-Part 3
NONE

Sch. BA-Part 2
NONE

Sch. BA-Part 3
NONE

QSI04, QSI105, QSI06, QE01, QE02, QE03
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Statement as of September 30, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

SCHEDULE D - PART 3
Show all Long-Term Bonds and Stock Acquired During the Current Quarter
1 2 3 4 5 6 7 8 9 10
Paid for NAIC Designation
CcusIP Date Number of Accrued Interest or Market

Identification Description Foreign Acquired Name of Vendor Shares of Stock Actual Cost Par Value and Dividends Indicator (a)
Bonds - Industrial and Miscellaneous

166751 AH 0| CheVron COM......ioiuiiiiiiieieieieie sttt sse s ssssss s st s ssssenss | sessssssense | essens 09/11/2009...... VINING SPAKS......cvevicviieiieiceie ettt ss st seses | ebsessssessesssssstessessssessesnss | sesessesssessessens 5,272,775 | oo 5,000,000

260543 CA  9[DoW ChemiCal St NL........cccciiireiiiisieeisiese ettt ssssnsens | sressessnsens | srenee 08/10/2009...... Crews & Associates

589331 AP 2{MEICK & CO....cuvvuiiricirciesiesieise sttt sssss st s st sssssestens | sessssssnnn | sueeens 08/07/2009...... Vining Sparks..

61945A AA 5| M0SQIC CO SINETA4A........ooieeiceeeeeseee e snesenens | ervnissesins | eveees 08/20/2009...... Morgan Stanley..

T17081 DA 8| PIZEN INC.uvvvnivrecieiieiesieiesstesse sttt ettt snssssessensnsns | sesssssnsss | seesens 08/27/2009...... SW Securities.....

858155 AC 8| StEEICASE INC.....veveiiieieictieie ettt sass st ssessssssesssssnsessnssnsensnss | sessenssnans | cerens 07/01/2009...... Morgan Stanley..
3899999. Total - Bonds - Industrial & Miscellaneous.
8399997. TOEAL = BONAS = PAM ...ttt ettt st sttt sttt s st ssess e 8888888888888 8888888 eesfeesfeesfensse f1e08e08eeE o080 80808080 E 0 R0 R0 R0 R eE e R e R0 R8RSR e R R R R AR R AR R R R ARt Rt et nh st st st enntenntens | sisessannsnntins 12,292,395 | ..oovvvvieiinnns 11,640,000
8399999. TOEAI = BONGS.. ...ttt ettt ettt et 8 488888848842 E 84884881 E 8488428888888 e84 e R eeEeeRenEe  fieekeeeEieeEeeEeeEeeEeeEeeEeeEeeEeeEeeEeeEeeE SR SR e R eeE SR SR e R eeE SRR R AR Rt R Rt Rt Rt st st st st st enntenntans | srenssnsnntins 12,292,395 | ..oovviiiinnes 11,640,000
Common Stocks - Industrial and Miscellaneous

166764 10 0| Chevron COMPOration...........ccceeveviveieeieciiisiieieisete et ssssesses s sssse s sssenas | sevessessenas | eveens 09/14/2009...... Union Bank SWItZerland............ccccuevevruiiiievcieeseeeeseeeseissesevsesesens | seevesssssssens 31,300.000 | .cvoerrrirrnnn. 2,216,491
25179M 10 3| DEVON ENBIGY.....cveiveieieeieiieiieeiss sttt sttt ssessssbsssses st ssssesssssssssesssssnsssssenss | eesssssansans | eenead 09/18/2009...... Stephens Inc 20,000.000 |...ccovereeeee. 1,410,988
9099999. Total - Common Stocks - Industrial & Miscellaneous.. . ....3,627,479 |.
9799997. Total - Common Stocks - Part 3.........cccceeveviiennnn. ....3,627,479 |.
9799999. Total - Common Stocks........ccccvvvrennes ....3,627,479 |.
9899999. Total - Preferred and Common Stocks............ ....3,627,479 |.
9999999. Total - Bonds, Preferred @nd COMMON SEOCKS............iiiereiieieriseiessestssieessiessesssssessessesssessessessssssessesssssssssessassssssns | sesssssssssssessassasssessessassssssessessassssssessasssssssssessessasssssessasssssessessassasssessessassasssessassassnssessassasssssessassasssnssassons | sessssssessessanes 15,919,874
(a) For all common stock bearing the NAIC market indicator "U" provide: the number of such issues................ 0.




Statement as of September 30, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company
SCHEDULE D - PART 4

Show All Long-Term Bonds and Stock Sold, Redeemed or Otherwise Disposed of During the Current Quarter

6030

1 2 3 4 5 6 7 8 9 10 Change in Book/Adjusted Carrying Value 16 17 18 19 20 21 22
F 1 12 13 14 15 NAIC
0 Current Foreign Bond Desig-
r Prior Year Year's Total Book/ Exchange | Realized Total Interest/ nation
e Book/ Unrealized Current Other Than Total Foreign Adjusted Gain Gain Gain Stock or
i Number of Adjusted Valuation Year's Temporary | Changein | Exchange Carrying (Loss) (Loss) (Loss) Dividends Market
CcusIpP g | Disposal Shares of Carrying Increase/ |(Amortization)/| Impairment | B.J/A.C.V. | Changein Value At on on on Received | Maturity |Indicator
Identification Description n Date Name of Purchaser Stock Consideration Par Value Actual Cost Value (Decrease) | Accretion | Recognized | (11+12-13) | BJA.C.V. | Disposal Date | Disposal Disposal Disposal [During Year|  Date (a)
Bonds - U.S. Government
912828 CS  7|U.S. Treasury Note........ccouvvermrreonrrernnniennns vvrr | 08/17/2009 | MATURITY .coovvriirrinniiiens | ceveernesesneeesnseesnnee | sereneees 1,800,000 |.......... 1,800,000 |.......... 1,815,469 | .......... 1,802,086 (P201:1) 1 T I (P201:1) T IO, 1,800,000 (VN 63,000 |08/15/2009 | 1..........
912828 FP  0|U.S. Treasury Note......oocoorreensneeesneesnnnennas ... 1.08/17/2009 | MATURITY ...ooovvvnririnnniinnneinns | corversssssssnessssnesnene | sernnee 15,000,000 | ........ 15,000,000 | ........ 15,000,000 | ........ 15,000,000 (O S 15,000,000 0 |...731,250 | 08/15/2009 | 1..........
0399999. Total - BONAS = U.S. GOVEIMIMENT.......veuureesrieseeeesseessseeessseessseessseess s sessseess st ess sttt ssss st snsssns | sesesons 16,800,000 | ........ 16,800,000 | ........ 16,815,469 | ........ 16,802,086 0 (2,086) () I [P0 I— 0 [ 16,800,000 0 0 0 ...794,250 |...... XXX..... | .XXX...
Bonds - U.S. States, Territories and Pc ion:
491313 3Q 3 |Kentucky IAR Rev Srs 2004B Taxable....... ... |.08/03/2009 | MATURITY. 275,000 275,000 275,000 275,000 0 275,000 (V)N 11,935 | 08/01/2009 | 1FE......
743787 Q9 7|Providence Rl GO (Taxable).........ccourvvueer .... | .07/15/2009 | MATURITY. 705,000 705,000 705,000 705,000 0 705,000 0| 27,989 |07/15/2009 | 1FE......
745291 NY 6| Puerto Rico Pub Fin Corp Rev (Taxa......... |F..|.08/03/2009 | MATURITY. 750,000 750,000 772,590 760,277 \ , SO O 750,000 0 28,250 |08/01/2009 |3FE......
882720 U7 8| Texas St Wir Asst GO (Taxable) ... |.08/03/2009 | MATURITY .....coooniiniinnnnnnnninnne | covreenssssensssnsssnnenens | sveeeees 1,405,000 | .......... 1,405,000 | .......... 1,365,028 | .......... 1,391,560 | ..o 1,405,000 0 | 40,886 |08/01/2009 | 1FE......
1799999. Total - Bonds - U.S. States, Territories & Pn essions. 3,135,000 | .......... 3,135,000 | .......... 3,117,618 | .......... 3,131,837 0 3,163 0 3,163 0 [ 3,135,000 0 0 0 ]...109,060 | ...... XXX..oo. | XXX...
Bonds - U.S. Political Subdivisions of States, Territories and Pc
54242V DN 3| Long Beach CA Pension Obl Taxable........ | | .09/01/2009 | MATURITY. 705,000 705,000 753,567 714,898 0 | 49,985 |09/01/2009 | 1..........
2499999. Total - Bonds - U.S. Political Subdivisions of States, Territories & Possession 705,000 705,000 753,567 714,898 0 0 0 0 ] 49,985 |...... XXX..ooo | XXX
Bonds - Industrial and Miscellaneous
370563 AB  4|Berkshire Hathaway (was GeneralRe)........ ... | .09/14/2009 | MATURITY. 3,000,000 | .......... 3,000,000 |......... 3,688,200 | ......... 3,106,838 JECT:) | S (106,838) | .vvveveeverreees | wermeeees 3,000,000 0 |...270,000 |09/12/2009 | 1FE......
41659F AA 2 |Hartford Life ... |.09/15/2009 | MATURITY. 375,000 375,000 370,710 374,326 674 375,000 (V] 14,063 |09/15/2009 | 1FE......
931142 BE 2|Walmart Stores Inc.... .08/10/2009 | MATURITY. 1,250,000 | .. 1,250,000 |. 11,458,584 .1,275,371 . ..(25,371)] .. 1,250,000 0 ] 85,938 |08/10/2009 | 1FE......
3899999. Total - Bonds - Industrial & Miscellaneous ceene4,625,000 | oo 4,625,000 | .......... 551749 | ... 4,756,535 | ... . , R (131,535) 4,625,000 0 0 0 ]...370,001 |...... XXX..... | .XXX...
8399997. TOtal = BONAS = Pat 4. .ot e | s 25,265,000 | ........ 25,265,000 | ........ 26,204,148 | ........ 25,405,356 | .......occ....0 | .......(140,356) | o0 [ e (140,356) | .cooovvvneren0 | v 25,265,000 0 0 0 [.1,323,296 |...... XXX..... | . XXX...
8399999. TORAI = BONGAS. ...ttt bbb | sbarera 25,265,000 | ........ 25,265,000 | ........ 26,204,148 | ........ 25,405,356 | ....oooeneenn0 | i (140,356) | coovviiiennl0 | i (140,356) | ..oovovevren0 | e 25,265,000 0 0 0].1,3232% |...... XXX..... XXX...
Common Stocks - Industrial and Miscellaneous
G7945) 10 4| Seagate Technology..........ccccurvemireerenenes F..{.09/28/2009 | Union Bank Switzerland............ | «..oocc... 50,000.000 778,920 359,935 221,500 | ...... 138,435 | oo [ e | s 138,435 359,935 | .o | 418,985 | ...... 418,985
755111 50 7|Raytheon Class A . 1.09/29/2009 | Stephens INC........cocveverererneenes | wovreienas 30,000.000 | .......... 1,442,427 | .o XX [ s 638,775 | ... 1,531,200 | ..... (892,425) | coveovvverrrrireeee | eevernreiinneiins | oo (892,425) 638,775 | o | e 803,652 | ...... 803,652
88018T 10 1 |Templeton Dragon Fund-Closed End......... |.... | .09/30/2009 | CAPITAL GAIN. . 19,565 0 | eeereerrrenenes [ e | e | e 19,565 | ........ 19,565
89417E 10 9| Travelers Companies Inc (was St. P........... ... |.09/28/2009 | Union Bank Switzerland............ | cc... 26,000.000 | .......... 1,273,352 | .ot XXX e [ s 804,455 1,175,200 | ..... (TN ) ORI ISR [ (370,745) 804,455 | ..ovveeevienns | e 468,897 | ...... 468,897
292505 10 4|EnCana (formerly PanCanadian Pet)........ ... | .09/22/2009 | Union Bank Switzerland............ | «c........ 49,936.000 2,923,353 267,926 2,321,025 | ..(2,053,099) ..(2,053,099) 267,926 ...2,655,427 | ...2,655,427
303901 10 2|Fairfax Financial .09/30/2009 | VARIOUS 2,615.000 996,715 268,254 819,567 |..... (551,313) (551,313) 268,254 | ..o | e 728461 | ... 728,461
9099999. Total - Common Stocks - Industrial & M|scellanml OO OO OO OO O PPPOP PO PPOPORPOTOPPRPOORR [PPOTOPRPRY 4 Lc . 2 c VA RO .0, S 2,339,345 | ......... 6,068,492 |..(3,729,147) ....(3,729,147) 0 2,339,345 0 ]..5,094,987 |..5,094,987 |...120,617 |...... XXX..... | .XXX...
9799997 Total - COMMON StOCKS = Part 4.........cvuiiiiiiiiiiciriiss s ssssssnsssnsssnsssnsees | seesesseee LyAO4y 302 | wernerrerns .0, S [ 2,339,345 | .......... 6,068,492 | ..(3,729,147) ....(3,729,147) 0 2,339,345 0 |..5094,987 |..5094,987 |...120,617 |...... XXX..... | . XXX...
9799999. Total - COMMON SHOCKS.......cveriiresirieienis e ssnssssnssssnses | svesenese ]S4 O%y IR | raesrersae .0, Y [ 2,339,345 | ......... 6,068,492 | ..(3,729,147) ....(3,729,147) 0 2,339,345 0 |..5094,987 |..5094,987 |...120,617 |...... XXX..... | . XXX...
9899999. Total - Preferred and Common Stocks v 1,434,332 ... XXX 2,339,345 | .......... 6,068,492 |..(3,729,147) ...(3,729,147) 0 2,339,345 0 |..5,094,987 |..5,094,987 |...120,617 |...... XXX..... XXX...
9999999. Total - Bonds, Preferred and Common Stocks 32,699,332 |........... 9,9, G S 28,543,493 | ........ 31,473,848 |..(3,729,147) +.(3,869,503) | ...oovoerenns (] 27,604,345 |.............. 0 |..5,094,987 |..5,094,987 |.1,443,913 |...... XXX..... XXX...

(a) For all common stock bearing the NAIC market indicator "U" provide: the number of such issues:.....1.




Statement as of September 30, 2009 of the Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

Sch. DB-Part A-Section 1
NONE

Sch. DB-Part B-Section 1
NONE

Sch. DB-Part C-Section 1
NONE

Sch. DB-Part D-Section 1
NONE

QE06, QEO07



Statement as of September 30, 2009 of the Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

SCHEDULE E - PART 1 - CASH

Month End Depository Balances
2 3 4

1 5 Book Balance at End of Each 9
Amount of Amount of Month During Current Quarter
Rate Interest Interest Accrued 6 7 8
of Received During|  at Current
Depository Code Interest | Current Quarter | Statement Date | First Month | Second Month | Third Month | *
Open Depositories
Bank of AMEriCa.........cceveveerieeresieieins Litthe ROCK, AR......covveveiiiiirieiiens [ verrrieiieiies | ervenessninsens [ eremeissssssenesesnnss | svessssessesssssssesenss | sossessessssessesiesins | sssesssssssessessssenss | sessessesesssssssesses XXX
MAPD ACH......ooovviereereeeceeeee e Little ROCK, AR.......oveeererneenrirees [ ceernrinninns [ vrernereninninns | ceveneeseeesnsinsiinees [ eovnenennesnnnnnnenns | sveneennencb 1,601 | i 66,300 | ........... 45,782 | XXX
MAPD Lockbox Little ROCK, AR.......ovveveieireeiiens [ creisnireiins [ evrveiieniseiins | ceveeivssiesssisesienns [ evssssssesssessnsins | evvenieene 875 | i, 22,886 | ........... 39,755 | XXX
MAPD Claim Refunds .. Little ROCK, AR ....oveiicveiiiieiiis | vvvrieieiiiiens [ ervneresiniees [ evenneeninissniseses | eoenvsesssssesssissenns | ssssesessssssessssees | svessssssessssssessnes (R XXX
MAPD Claims......... ... Little ROCK, AR.......ocvveeeverseieens [crveisireeines [ evveiessniens | eevesisesiessssneiens | eovervensssssisnssniens | oen(1,333,611) | e (1,435,687) .(947,482) | XXX
Part D ACH..... .. Little ROCK, AR.....eoeererireneinees [ cerreneinninne | veereinenninns | eevrnneneiensnnnsenens [ ennermnnnensenninnsnns | cvineeneenn28,430 | voiivinienns 7,335 | ...........12,243 | XXX
Part D Lockbox... .. Little ROCK, AR.....oovvevcieiierireis | eerenireiiens | eevveiissieniiens [ evvsnveiissssisesienies | eesessessesssssseseens | seenieen2 0 073 | coeiene 227,862 | ......... 233,289 | XXX
General... .. Little ROCK, AR.......ovcveiiveeiiieins [ evieiniieies [ eeeivieiniees | ceveviveesseesniens | eevenssesnssessnnniens | 20002y 322,137 | coeae 1,938,305 XXX
Payroll.... .. Little ROCK, AR......ovieecieicnes | ervveienieens [ evveveiieiienns [everesissiesissineinns | ceevesiesisssesissinnns | evveneeen(10,096) | ... (1,624 ... XXX
Workers. Compensation. .. Little ROCK, AR......oveiieieieieieinis | crvrreieiiniens [ ervneeenines [ eveennsennsennnees | eoeinnvsissneennieens | ceveneneenn 2,997 | i ....2,997 XXX
Long Term Care......... v Little ROCK, AR ... [eveinieiieins [ eveneisnieines | eevevessieiesennens [ eonnenrensnnisienens | oo 184,180 | i 189,853 XXX
Medicare Part D. .. Little ROCK, AR.....ooveveiieieicieeies | cvreirienies [ eerrneeiniies [ evevnnieiensissnnees [ eveievsiesssisiennnns | 001,215,016 | Lo 1,297,402 XXX
Bank of AMEriCa.........coceverveirieereseeins Vandalia, MO........ccoerriinienns [ evrrrniinns [ evieeinsinnes | eeessienssninenns | e | o | oo XXX
Accounts Payable............cocoveornininnin. Vandalia, MO........ooonrininns | cerrrneneins e | ereerneeseessssnssneennes | seveesssnssssessssnnens | ceeee (3,993,340)| .....(2,257,929)| .....(2,680,037) | XXX
Assigned Benefits EFT... .. Vandalia, MO.......cccoovireineninns | ceveresneins [ evrireiissienins | oessssssissssnniens | sesvesssssesssesissenns | veens (1,605,024)| .....(2,108,181) | .....(1,055,286) | XXX
Unassigned Benefits.. .. Vandalia, MO........cccoerenrreens | o [ eenerniiecnees e | veeineneneesssinsnees | ceeneens (236,947) | ........ (404,375)| .....(1,006,971) | XXX
Simmons......... v PINE BIUF, AR [ evrieieiinins [ envinsiniienes | eereinsinsnnsnennnns | e | sonsesnsnnennns | sessnsnsesnssnsens | eonssnsesesnssesenns XXX
Hospital.. o Pine BIUff, AR ..o | e [ e e | eeenesssineineiennnes | oo (3,357,516) | .....(1,741,223) | .....(3,739,258) | XXX
Assigned Medipak...... v PINE BIUFf, AR oo [ eoversiinniies [ vviveiennninns | eeresisssenssinsinens [ eovseessesssssesnssens | oones (1,904,591)| .....(1,257,004) | .....(1,748,202) | XXX
Unassigned Medipak.. o Pine BIUff, AR ..o [ | eeiveirsinsinees e | veenenssenssinennes | ceeeen(282,985) | ........(186,210) | ........ (224,037) | XXX
Bank Fund Account.... ... Pine Bluff, AR. v 1,670 | XXX
Accounts Payable... v PINE BIUMf, AR ..o | ceteeisieiies [ eeiieiseieieies | eveieissisnesieiinies | ceveesssssssesssssnsesies | evvesississsssesesinss | soesessesesesisssnnes | oersssesesissessesens XXX
FEP Investment ..... .. Pine Bluff, AR. ..820, . v 809,181 | XXX
FEP Standard Option...........c.cccoeeureurnnnee. Ping BIUFf, AR......cooveevcveiecieens [ crveeeeieeiies [ eeveeiesieeiees | cevvesieeiesesisesenes [ eoveresseesiesesssnsens | cervenns (984,887)] ........ (780,094)| ........ (969,963) | XXX
FEP Basic Option.........ccccevevvreerernrinnerennns Ping BIUff, AR......cooeverreieiecieens [erreinniieiies [ eeveiiesinniies | ceveesisssesssnnsens [ eovssesssesssssnnsies | cosveens (263,988)| ........ (199,690)| ........ (299,531) | XXX
FEP EFT Basic Option... ... Pine Bluff, AR. -
U.S.Bank.......ccoevvurennee ... St.Louis, MO.......cocoerververerererens | e e |
Membrs Lockbox ... St.Louis, MO......coevreiecsieies | v ..385,503
Regions Bank.............. vve Little ROCK, AR | cevreinieinees [ ereereineieieins | oeevesssesesssensennns | veenssesssnnsensssennes | eeveensesssesnesnssenns
Non-Negotiable CD.........ccocevverririerennnes Little ROCK, AR......c.ovveverriererrens [ vevreiieins | ceeeen2 470 | 1,558 | 127 | 125,000
0199998. Deposits in.....69 depositories that do not exceed the allowable limit
in any one depository (see Instructions) - Open Depositories I 0., O ). 9, S I 22,686 | ..ccoeunn 5642 | ... 2,430,867
0199999. Total Open Depositories.... LXK e XXXKeooo | 24244 | .. 5,769 | (6,028,054)] ..... (2,335,608)] ..... (2,948,444) | XXX
0399999. Total Cash on Deposit.... XXX XXX... ..5,769 | ..... (6,028,054)] .....(2,335,608) | .....(2,948,444) | XXX
0499999. Cash in Company's OffiCe. ......ruurerrerreraresressrerssnessessssssseesssssnsssessneans XXX [ XXX | e PO . PO 8,050 | ..coovrenee. 8,050 | ..cooovrenn 8,050 [ XXX
0599999, TOtal CaSN........ccveeverecrcierteetcie sttt sens XXX [ XXX | e 24244 | ... 5769 | ... (6,020,004)] .....(2,327,559) | .....(2,940,394) | XXX

QEO08
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Statement as of September 30, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

SCHEDULE E - PART 2 - CASH EQUIVALENTS

Show Investments Owned End of Current Quarter

1 2 3 4 5 6 7 8
Date Rate of Maturity Book/Adjusted Amount of Interest Amount Received
Description Code Acquired Interest Date Carrying Value Due & Accrued During Year

NONE




Supplement for the Quarter Ending September 30,2009 of e Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

MEDICARE PART D COVERAGE SUPPLEMENT

(Net of Reinsurance)

NAIC Group Code.....876 NAIC Company Code.....83470
Individual Coverage Group Coverage 5

1 2 3 4 Total

Insured Uninsured Insured Uninsured Cash
1. Premiums COlIECIEd. ..o essssrssssssensens | oeeeenneees 32,621,594 |........... D09 I IS PR ) 0.9 CHNNN IS 32,621,594
2. Earned Premilms........ocveeenieenieenienineeeesesseisssesssseisssessssessssens | eeneseensenns 35,000,971 [..coonuee XXX e | v | e, 90,0, SOV IR ) 0,9 S
3. ClaIMS PaAId.....veeererrieieirieeee s eeeeseesesssesenees | ceneeneeneens 40,201,323 | ........... ) 9.9 GO ISR PR ) 0.9 CHNN ISR 40,201,323
4, ClaimS iNCUITEA. ..o eeeseeseeseesessesssssessenns | cveeneeneenes 34,068,965 |........... ) 9.9, GO IS P ) 9.9 RN IS ) 9.9 R

5. Reinsurance coverage and low income cost sharing -

claims paid net of reimbursements applied (a)..........ccccceveeveverees | cvienne. )., 0, GO T 7,135,057 |........... XXX ivevevevies [ e | eveieiieiinins 7,135,057

6. Aggregate policy reserves - Change...........cooeveeerieenivencnenienies [ v [ v XXX oevvieinene | o | e, 9,9, N I XXX

7. EXPENSES PAIQ.......orerieeeirerereieeieissiesieiesissssssissssessssessenesssenens | eessesesnsenns 4,997,689 |........... D00, NN USRI S )., CON I 4,997,689

8. EXPENSES INCUMTEM.......oooveieeieieeiecieicicsieseie s ssesssesnes | vererieaeseand 4,815,583 |........... XXX oo | oo [ e D.9.9 ST I XXX,

9. Underwriting gain O 10SS........c..ceueureereereereeneeneeneeneineinessesseesssssesnens | ceereereenenns (3,883,577)[ ...cevvee XXX eevvvinene | e 0 f 90,0, SO I ) 0.9 S

10.  Cash flow rESUIES..........cueveeececeeeeeeccee e [ v ). 9,9, SO IS ) 9.0, CURNNNI I ) 9,9, S I D.0.0 S (19,712,475)
(@)  Uninsured Receivable/Payable with CMS at End of Quarter §.......... 0 due from CMS or §.......... 0 due to CMS.

MEDPTD-1
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